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A) OBJECTS AND POWERS OF THE COMPANY: 
 

 
The Company is a Non-Profit Company with members, with the following objects: 

 
1. The main object of the Company is to protect and advance the communal interest of 

Members, occupants and other users of any of the properties (or any portion or sub-
division thereof or any Unit thereof), comprising the Township, as are more fully 
defined in this Memorandum of Incorporation, hereunder. 
 
The “Township” means the property comprising the Celtisdal Ext 20, also known as 
Heuwelsig Estate. 
 

2. It is the main business of the Company, ancillary to the main object, to:- 
 
2.1 manage, control, and administer, on behalf of its Members, the Common 

Property which may include, where required and necessary, all electrical 
infrastructure, water, reticulation services, sewerage systems, storm water 
systems, roads, telecommunication and intercom systems and security within 
the Township;  and  
 

2.2 formulate rules for the control of buildings, walling, fencing, exterior, lighting, 
signage, landscaping and to ensure compliance of such rules by the Members; 

 
2.3 ensure compliance by the Members of the Township Conditions of 

Establishment, building restrictions and requirements and, where necessary, to 
ensure that the Board of Directors delegate the Township’s General Manager 
to enforce or to allow and assist the Local Authority to enforce such conditions, 
restrictions or requirements; 

 
2.4 formulate and implement rules for the furtherance and promotion of any of 

the objects of the Company and/or for the better management of the affairs of 
the Company and/or for the advancement of the interests of Members and/or 
residents in the Township and without limitation thereto, inter alia relating to 
security, landscaping, upkeep, vegetation, parking, road use, signage and 
advertising, exterior finishes of buildings, fencing or walling as well as conduct 
of owners, tenants and all other parties which may have an interest in the 
Township; 
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2.5 make and enforce rules concerning design, landscaping, ecological planning 
and any building activities; 

 
2.6 consent to consolidation, sub-division or re-zoning of any Unit(s) and to impose 

such conditions relating to any landscaping and aesthetic appearance, as they 
may deem fit; 

 
2.7 control access to and from the Township; 
 
2.8 collect Levies and contributions towards funds of the Company for the 

attainment of the objects of the Company, to promote and maintain any 
business or enterprise of the Company;  and 

 
2.9 creating rules and regulations concerning the rights and obligations of 

Members and the use of Common Property and Units within the Township and 
to ensure that the terms, conditions and obligations as are imposed in this 
Memorandum of Incorporation, are enforced equally upon all Members and 
are adhered to for the benefit of the Members as a whole and subject to such 
restrictions and/or conditions, restrictions and/or powers as may be imposed 
by the Members upon the Directors, in General Meetings, on the basis that all 
Members shall have equal rights and obligations;  

 
2.10 In general, to do all things necessary for the furtherance and promotion of any 

of the objects of the Company and/or for the better management of the affairs 
of the Company and/or for the advancement of the interests of members 
and/or residents in the Township. 

 
B) ADOPTION OF MEMORANDUM OF INCORPORATION: 
 

This Memorandum of Incorporation was adopted by Special Resolution of the Members in 
General Meeting, as a separate agenda point during the Annual General Meeting held on 
31 January 2019 in the Thatchfield Curro High School Hall. The present attendees voted 
FOR its adoption. 

 
C) DEFINITIONS: 
 
(a) In this Memorandum of Incorporation – 
 

(i) a reference to a section by number refers to the corresponding section of the 
Companies Act, 2008; 
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(ii) any word or expression which is defined in the Act and which is not otherwise 
defined in the MOI shall have the meaning assigned thereto in the Act as in force at 
the date of incorporation of the Company. 

 
 (iii) a reference to any Act shall include any amendment thereto or Act in substitution 

thereof;  
 
 (iv) the headings to the clauses in this Memorandum of Incorporation are for reference 

purposes only and shall not be taken into account in the interpretation of the 
provisions in this Memorandum of Incorporation; 

 

(b) The Schedules attached to this Memorandum are part of the Memorandum of 
Incorporation. 

 
(c) Unless the context otherwise requires, any words importing:- 

 
(i) the singular number, shall include the plural number and vice versa; 

 

(ii) the one gender shall include the other two genders; and 

 

(iii) persons shall include partnerships, trusts and corporate bodies, and vice versa. 

 

(d) Reference to the MOI means this Memorandum of Incorporation, including all schedules 
and annexures hereto. 

 
(e) The following words, expressions and abbreviations shall have the meanings hereinafter 

assigned to them: 
 
(i) “the Act” : Means the Companies Act, 71 of 2008 

(as amended); 
 

(ii) “Auditors” : Means the Company’s appointed 
Auditors from time to time; 
 

(iii) “Authorized representative” : Means a person duly authorized by a 
Company or other legal entity, to act as 
its representative at any General 
Meeting of the Company; 
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(iv) “Board” : Means the Board of Directors of the 
Company from time to time; 
 

(v) “Business day” : A business day is calculated by: 
 
(a) excluding the day on which the 

first such event occurs; 
 

(b) including the day on or by which 
the second event so occurs; and  
 

(c) excluding any Public Holi-day, 
Saturday or Sunday that falls on 
or between the days 
contemplated in paragraphs (a) 
and (b) re-spectively; 
 

(vi) “Chairperson” : Means the Chairperson of the Board of 
Directors, elected in accordance with 
this Memoran-dum of Incorporation or 
if that expression is used with reference 
to a General Meeting or meeting of the 
Directors, at which that person is not 
present or does not act as Chairperson, 
the person acting as Chairperson in 
accor-dance with the provisions of this 
Memorandum of Incorporation; 
 

(vii) “Common Property” : Refers to the Common Property Areas 
in the Township, including all the 
infrastructure, amenities and 
equipment of any nature, developed 
and/or installed on the Common 
Property Areas and within servitude 
areas registered in favour of the 
Company, that are owned by the 
Company and for which the Company 
bears the responsibility to maintain, 
such as, amongst others, the streets, 
streetscapes, pavements, fencing, 
walling, security fencing and systems, 
entrance gates, electrical reticulation, 
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sewerage reticulation, storm water 
reticulation and any equipment or 
amenities used ancillary to such 
Common Property Areas, including 
gardens, parks; developed or not and all 
buildings; 
 

(viii) “Common Property Areas” : Means those areas transferred to or 
registered in the name of the Company 
and located in the Township or those 
areas within the Township, including 
the Units; 
 

(ix) “Company” : Means the Celtisdal Ext 20 Home 
Owners Association (NPC), Registration 
Number: 2004/023722/08; 
 

(x) “Developer” : Means the owner or seller of Units in 
the Township before any individual 
transfers were effected and with voting 
rights in respect of those Units still 
registered in the Developer’s name 
from time to time; 
 

(xi) “Development Period” : Means the period which com-menced 
with establishment of the Township and 
which terminates when the last Unit in 
the Township is transferred from the 
Developer to a third party or is 
developed for occupation by the 
Developer; 
 

(xii) “Directors” : Means the Directors of the Company 
who shall, for the purposes of the Act, 
be the Directors of the Company 
appointed or elected in accordance 
with the provisions of this 
Memorandum of Incor-poration; 
 

(xiii) 
 
 

“Effective Date” 
 
 

: 
 
 

Means the date upon which CIPC issues 
a Registration Certificate, or accepts 
this Memorandum of Incorporation, or 



- 7 - 

 

Amended at an HOA AGM held on 31/01/2019  Lodged with CPIC on 14/02/2019   Amendments Registered with CPIC on 04/03/2019 

 
 
 
 
 
(xiv) 

 
 
 
 
 
“General Manager” 

 
 
 
 
 
: 

the date as recorded on the Notice of 
Incorporation, whichever event first 
occurs; 
 
Means the position of a natural person, 
employed by the Company to manage 
all aspects of the Company, being the 
most senior employee and responsible 
to ensure execution of all decisions of 
Members and Directors and also to 
ensure compliance to external statutory 
documentation as well as this MOI and 
any rules made in terms thereof; 
 

(xiv) “Levies” : Means all contributions levied from 
time to time by the Directors upon 
Members for the purpose of meeting all 
the expenses which the Company has 
incurred or which the Directors 
reasonably anticipate the Company will 
incur in the attainment of its objects 
and the pursuit of its business, and as 
more fully stipulated in Article 1.5(6) of 
the Memorandum of Incorporation; 
 

(xv) “Managing Agent” : Means any person or body or an estate 
agent as defined in the Estate Agents 
Act, Act 112 of 1976, appointed by the 
Company as an independent contractor 
from time to time, if at any time there is 
no managing agent then any reference 
to the managing agent shall be 
reference to the General Manager; 
 

(xvi) “Member / Members” : Means the Developer and/or his 
representatives during the Deve-
lopment Period in respect of those 
Units still registered in the name of the 
Developer and/or any person who is 
reflected in the Deeds Registry of the 
relevant Deeds Office as the registered 
owner of a Unit in the Township and/or 
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any person who has successfully applied 
for membership of the Company; 
 

(xvi) “MOI” : Means the Memorandum of 
Incorporation of the Company; 
 

(xviii) “Resident(s)” 
 
 
 
 
 
 
 

: Means a person in occupation of a Unit 
on a temporary or permanent basis by 
agreement with consent from the 
Member of a relevant Unit or through 
his affiliation or association with such 
Member; 
 

(xix) “Tenant” : Means the lessee of any unit, house or 
office or any property/ies situated 
within the Township of Celtisdal 
Extension 20 also known as Heuwelsig 
Estate. The term tenant includes the 
lessee as well as all inhabitants of the 
property inhabiting the property as 
result of their relationship with the 
lessee;  
 

(xx) “Township” : Means the property/ies compri-sing 
Celtisdal Extension 20 also known as 
Heuwelsig Estate;  
 

(xxi) “Unit” : Means an erf, whether consolidated or 
comprising a sub-division, improved or 
unimproved, and including any 
outbuildings;  
 
or  
 
a Sectional Title Unit established in 
terms of the Sectional Titles Act, Act 95 
of 1986; 
 

(xxii) “Vice-Chairperson” : Means the Vice-Chairperson of the 
Board of Directors; 
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(xxiii) “in Writing” : Means written, printed, type-written, 
lithographed, telefaxed, electronically 
mailed or any other process producing 
words in a visible form. 

 
 

D) COMPANY ADMINISTRATION: 
 
 

Article 1 – Incorporation and Nature of the Company 
 
1.1 Incorporation 
 

(1) The Company is a pre-existing Non-Profit Company, as defined in the Companies 
Act, 2008 (as amended). 

 
(2) The Company is incorporated in accordance with, and governed by- 
 

(a) the unalterable provisions of the Companies Act, 2008 (as amended) that 
are applicable to Non Profit companies; 

 
(b) the alterable provisions of the Companies Act, 2008 that are applicable to 

Non Profit companies, subject to any limitation, extension, variation or 
substitution set out in this Memorandum;  and  

 
(c) the provisions of this Memorandum of Incorporation. 

 
 
1.2 Objects and Powers of the Company 
 

(1) The Objects of the Company are as set out on the cover sheet (Part A) and, except 
to the extent necessarily implied by the stated objects, the purposes and powers of 
the Company are not subject to any restriction, limitation or qualification, as 
contemplated in section 19(1)(b)(ii). 

 
(2) The Company is not subject to any provision contemplated in section 15(2)(b) or 

(c). 
 

(3) Upon dissolution of the Company, its net assets must be distributed in the manner 
determined in accordance with Item 1(4)(b) of Schedule 1 of the Companies Act, 
2008, which holds that :- 
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(a)  the net value of the Company must be distributed to one or more non-
profit Companies, external non-profit companies carrying on activities 
within the Republic, voluntary associations or non-profit trusts – having 
objects similar to the Company’s main object;  and 
 

(b) as determined: 
 
 

(i) by majority resolution of the Members, immediately before the time 
of dissolution or, failing such determination; 
 

(ii) by the Court.  
 
 
(4) The Company is not permitted to distribute its funds to any person or entity other 

than a Non-profit Company, Voluntary Association or Non-profit Trust, having 
objects similar to the Company’s main object. 

 
1.3 Memorandum of Incorporation and Company rules 
 

(1) This Memorandum of Incorporation of the Company may be altered or amended 
only in the manner set out in section 16, 17 or 152(6)(b), subject to the 
requirement that any alteration of the Memorandum of Incorporation or the Rules, 
made in terms of Section 17(1), shall be published to the Members of the 
Company, by delivering a copy of the altered Memorandum of Incorporation or the 
Rules, to each Member by ordinary mail and/or telefax and/or e-mail; within 30 
days after the applicable resolution to effect said alteration. 
 

(2) Any amendments to this Memorandum of Incorporation shall be made in line with 
section 16, 17 or 152(6)(b) and become effective once the requirements for notice 
of such an amendment and the duly adopted resolution is filed with the CIPC in 
terms of the ACT. 

 
(3) The Company’s Board of Directors may make rules for the Company, without 

limitation or restriction and only subject to the provisions of Article 1.3(5), as 
contemplated in section 15(3) – (5), which Rules shall include, but not be limited, 
to the following matters: 

 
(a) The preservation of the environment, including the right to control vegetation 

and the right to prohibit and/or control the erection of fences and other 
improvements to a Unit, whether upon or within the boundaries of any Unit, 
which may affect the general aesthetic appearance of the Township; 
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(b) All aspects of security, including but not limited to: 

• Access Control of owners, tenants, visitors as well as all other persons 
who may not fall within the afore-mentioned categories. Also, the 
Access Procedures as amended by the General Manager will be 
enforced; 

• Installing, maintaining and monitoring electric fences atop all perimeter 
walls of the Estate; 

• Exercising a strict control system of tenants, by accrediting rental agents 
which will be the only agents to rent out any property, subject to the 
tenancy control rules as amended from time to time; 

(c) All aspects pertaining to vegetation, parking, signage and advertising, exterior 
finishes of buildings or walling and fences, streetscapes and the maintenance of 
any Unit and any improvements thereon; 

 
(d) The right to prohibit, restrict or control the keeping of any 

animal/bird/reptile which they may regard as dangerous or likely to cause a 
nuisance and/or disturbance to other residents in the Township; 

 
(e) The placing or affixing of ornamentation or embellishments to the outside 

of the buildings or on a Unit within the Township, including the power to 
remove, or order the removal or to procure an order for removal of any 
such objects; 

 
(f) The conduct of any person or persons within the Township for the 

preservation of peace and tranquillity and the prevention of nuisance of 
any nature to any Member resident or to prevent any harm to the 
environment; 

 
(g) The furtherance and promotion of any of the objects of the Company 

and/or for the better management of the affairs of the Company and/or for 
the advancement of the interests of Members of the Company; 

 
(h) The right to control reasonable access to the Township and to any Unit to 

protect the security of the Township, the Members and residents and all 
users thereof; 

 
(i) The right to screen any person / s who wish to take up residence within any 

unit to determine the suitability of such person / s with a view to ensure the 
safety of fellow residents in the Estate; as well as to allow or refuse such 
tenants residence; 
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(j) The control of any visitors, contractors and labourers and restriction of their 
access and activities on the Township; 

 
(k) The enforcement of any of the Rules; 
 
(l) The operations and activities of all businesses whatsoever conducted on or 

from a Unit within the Township, including the methods of sale and 
advertising within the Township; 

 
(m) Rules regulating the conduct of estate agents within the Township, show-

houses, accreditation, property transactions, the control and movement of 
the estate agents and their clients (prospective purchasers or tenants of 
Units in the Township); 

 
(n) The Maintenance and preservation of the natural environment and the 

protection of fauna and flora and the eradication of undesirable flora; 
 
(o) Rules concerning construction and material specification and Architectural 

Guidelines and Rules and requirements of all improvements and in 
particular, without derogating from the generality of the aforegoing, 
structures of whatsoever nature, paving, pavements / sidewalks, the 
appearance of streetscapes, installations of whatsoever nature, including 
without limiting the generality thereof, air-conditioning units, any power 
saving devices, generators, swimming pool pumps / filters, TV aerials / 
dishes / antennae, lighting, washing lines, refuse bins, building rubble, 
carports, awnings, security systems and landscaping features as well as the 
maintenance and upkeep of all the aforegoing; 

 
(p) The control of vehicular traffic of whatsoever nature, including parking; 
 
(q) The use of any facilities or amenities within the Township; 
 
(r) The safety- and other regulations applicable to the playing of any sport or 

engagement in any other recreational activity, including, but not limited to, 
the use of balls and other sporting equipment, cycles, scooters, 
skateboards, etc.; 

 
(s) The control and recycling of refuse, littering and other safety and anti-

pollution related measures; 
 
(t) In general, rules in order to maintain tranquillity and a peaceful living 

environment in the Township. 
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(4) For the enforcement of any Rules made by the Directors or the Company, the 
Directors shall be entitled to: 

 
(a) implement a system of fines and penalties from time to time in order to 

deter any contravention of these Rules and to ensure the due enforcement 
of these Rules. 

 
  (b) Any penalties imposed by the Directors are subject to adjustment and/or 

ratification by members in General Meeting. 
 
  (c) In the event of contravention of any of these Rules, the following procedure 

will be followed and implemented by the General Manager: 
 

(i) A letter of demand incorporating a penalty will be sent to the 
member, specifying the nature of the breach and demanding him to 
remedy the breach where applicable, within a period of 10 (ten) 
days from date of demand; 
 

(ii) Should the member fail to adhere to the demand letter and to 
remedy the breach then, unless written objection is received by the 
owner concerning the alleged contravention, the prescribed penalty 
shall be implemented and levied against the member’s levy account 
and shall be enforceable, as if such penalty or fine constitutes a 
normal levy; 

 
(iii) If the transgression is disputed and upon receipt of any written 

objection (“the objection notice”) by the Member, a Committee of 2 
(two) Directors appointed by the Chairperson for this purpose, 
together with the General Manager, shall convene a meeting with 
the Member within a period of 10 (ten) days, or as soon as 
reasonably possible after receipt of the objection notice, to 
adjudicate upon the issue.  The meeting shall take place at a venue 
and time, and in accordance with such procedure, as the 
Chairperson of the Committee shall direct; provided that the Rules 
of natural justice shall be observed and at which meeting the 
Member shall be entitled to address his objection and to call 
witnesses.   

  
(iv) The decision of the Committee shall be final; 
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(v) Should the Member refuse to accept the decision of the Committee 
on any matter, such dispute shall then be referred to mediation 
and/or arbitration in terms of these Rules; 

 
(vi) Any fine imposed upon any Member will be deemed to be a debt 

due by the Member to the Company and shall be recoverable by 
ordinary civil process. 

 
1.4 Optional provisions of Companies Act, 2008 do not apply 
 

The Company elects to, in terms of section 34(2), appoint an Auditor, but will not appoint 
an Audit Committee or a Company Secretary as contemplated in this Section. 

 
1.5 (1) Membership of the Company 
 
  As contemplated in Item 4(1) of Schedule 1 of the Act, the Company has Members, 

who are all in a single class, being voting Members, each of whom has an equal 
vote in any matter to be decided by the Members of the Company. 

 
 
 (2) Qualification for Membership of the Company 
 
  Membership of the Company shall be limited to:- 
 
  (2.1) The incorporators of the Company during the Development Period of the 

Township; and 
 
  (2.2) Notwithstanding the provisions of Article 1.5(3), any other person (natural 

person or a juristic entity) who, at incorporation or thereafter, is reflected, 
in terms of the Deeds Registries Act, No. 47 of 1937, in the records of the 
Deeds Office concerned, as the registered owner of a Unit in the Township 
and who will be bound by the provisions of the Companies Act, 2008, this 
Memorandum of Incorporation and any Rules made and incorporated 
hereunder; 

 
  (2.3) Where any Unit(s) in the Township is owned by more than one person, all 

the registered owners of that Unit(s) shall together be deemed to be one 
Member of the Company and have the rights and obligations of one 
Member of the Company; provided however that all co-owners of a Unit(s) 
shall be jointly and severally liable for the due performance of any 
obligations towards the Company. 
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 (3) Application for Membership of the Company 
 
  (3.1) Subject to the provisions of Article 1.5(2), application for Membership of 

the Company shall be made to the General Manager in writing. 
 
  (3.2) When application is made for membership of the Company by a person, 

such person shall declare himself bound by the terms and conditions of this 
Memorandum of Incorporation and any Rules made thereunder and such 
person shall be deemed to have acquainted himself with the terms and 
conditions thereof.   

 
  (3.3) All Members who are Members of the Company at the time this 

Memorandum of Incorporation is adopted, shall remain Members of the 
Company by virtue of them being the registered owners of Unit(s) in the 
Township. 

 
 (4) Initial or periodic costs for membership 
 

 All Members shall be liable to payment of a monthly contribution, as may be 
determined by the Board or the Members, in terms of this Memorandum of 
Incorporation from time to time, as may be required for the fulfilment of the 
objectives of the Company. 

 
(5) Rights and obligations of Membership 

 
  (5.1) A Member of the Company shall remain a Member thereof until he ceases 

to be the registered owner, as reflected in the relevant Deeds Office as an 
owner of a Unit in the Township and a Member shall therefore not be 
entitled to resign as a Member of the Company unless he ceases to be a 
Member of a Unit in the Township. 

 
  (5.2) The rights and obligations of a Member shall not be transferable and every 

Member shall: 
 
   (5.2.1) further, to the best of his ability, the objects and interests of the 

Company; 
 
   (5.2.2) observe all Rules made by the Company or the Directors; 
 
   (5.2.3) pay all Levies due by the Member, to the Company; 
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  (5.2.4) comply with the Conditions of Establishment of the Township; 
 
  (5.2.5) comply with all the rules in force from time to time; 
 
  (5.2.6) obtain the prior written consent of the General Manager of any 

building plans, including plans for alterations to an existing 
building, before submission thereof for approval to any local or 
other authority, prior to commencement with any building 
activity; 

 
  (5.2.7) not use his Unit or any part thereof, or any part of the common 

property or common services, or permit it to be used, in such a 
manner and/or for such purposes as shall be injurious to the 
reputation of the Company; 

 
  (5.2.8) not contravene or permit the contravention of any law, by-law, 

ordinance, proclamation or statutory regulation, or the 
conditions of any license, relating to or affecting the occupation 
of his Unit or of the common property or the carrying on of 
business, or so contravene or permit the contravention of the 
conditions of title applicable to his Unit or of any other Unit or 
the common property; 

 
  (5.2.9) maintain his Unit in a clean and tidy condition and adhere to the 

design rules as made from time to time, specific to each Body 
Corporate.  Any deviations from these design guidelines, 
alterations and/or extensions to a Unit must be submitted to the 
General Manager in order for him to determine the correct 
process to be followed before approval by the HOA and 
submission to the Tshwane Local Council; 

 
  (5.2.10) allow any person so authorized by the Board or the General 

Manager to enter onto his Unit for purposes of inspecting any 
structure erected or to be erected on his Unit.  Members are 
responsible to allow entry to such persons for such purpose; 

 
  (5.2.11) allow the sub-division or the erection of a  second dwelling only 

on those Erven already so named by the Conditions of 
Establishment and then only after obtaining appropriate reports 
as well as a signed EF003 from a registered geo-technical 
engineer to register with the NHBRC. Specific re-zoning approval 
is also required from the Geo-Sciences Office before approval is 
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obtained from the General Manager and submission to the 
Tshwane Council;  

 
  (5.2.12) abide by the Memorandum of Incorporation and adhere to any 

rules and regulations proclaimed by the Directors from time to 
time; 

 
   provided that nothing contained in this Memorandum of 

Incorporation of the Company shall prevent a Member from 
ceding his rights in terms of this Memorandum of Incorporation 
as security to the mortgagee of the Member’s Unit; 

 
 
  (5.3) No Member shall let or otherwise part with occupation of his Unit, whether 

temporarily or otherwise, unless he has agreed in writing with the proposed 
occupier of such Unit, as a stipulatio alteri (benefit in favour of a third party) 
in favour of the Company that such occupier shall be bound by all the terms 
and conditions of this Memorandum of Incorporation and any Rules made 
thereunder, and such written agreement, together with all documentation 
required by the Company for purposes of tenant control is lodged with the 
Company and approval for such occupation is granted by the General 
Manager, all prior to the proposed occupier taking occupation of the Unit in 
question. 

 
  (5.4) Every Member shall, when he agrees to transfer ownership of his Unit in the 

Township, set it as a condition of the agreement of sale and transfer, that 
the new owner shall apply for membership of the Company and be 
accepted as Member of the Company and therefore become a Member of 
this Company, accepting his/her/its obligations towards the Company as 
Member. 

 
  (5.5) No Member of a Unit in the Township shall be entitled to dispose thereof to 

any other person without the written consent of the Company first having 
been obtained under the hand of the General Manager, which consent will 
not be withheld unless: 

 
   (5.5.1) such Member is in arrear with any Levies, penalties, fines or 

interest or other payment due to the Company in terms of the 
Memorandum of Incorporation or the Rules or otherwise;   

 
   (5.5.2) such Member is in breach with any of his obligations towards 

the Company in terms of the Memorandum of Incorporation or 
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the Rules and has failed to remedy such breach after having 
been called upon by the Company, in writing, to remedy such 
breach and remain in breach;  

 
   (5.5.3) the prospective transferee has not applied for membership of 

the Company, where such application is required, or has not 
been accepted as Member of the Company. 

 
  (5.6) No Member of a Unit in the Township shall be entitled to pass transfer 

thereof to any other person until the Company, under the hand of the 
General Manager, has certified by way of a clearance certificate that such 
Member as at date of transfer has complied with all his/her/its financial and 
other obligations towards the Company.  The principles applicable in terms 
of the Sectional Titles Act, Act 95 of 1986, with regard to the issuing of a 
clearance certificate shall apply mutatis mutandis to any clearance 
certificate required to be obtained in respect of the transfer of any Unit in 
the Township. 

 
  (5.7) The provisions of Article 1.5(5.5) and (5.6) shall apply mutatis mutandis to 

any alienation of an undivided share in a Unit in the Township. 
 
  (5.8) The Directors of the Company may impose an additional, reasonable fee 

upon the Members of the Company for the issuing of the Clearance 
Certificate as referred to in Article 1.5(5.6).  The said fee will be determined 
by the General Manager from time to time and will be subject to 
ratification/amendment/repeal by the Members in General Meeting. 

 
  (5.9) Members shall have the rights prescribed by the Act, the Memorandum of 

Incorporation and any Rules made thereunder, which shall inter alia include 
the following rights: 

 
   (5.9.1) the right to nominate and elect the Directors of the 

Company;  
 
   (5.9.2) the right to receive access to the Company records in 

accordance with the provisions of Section 26 of the Act; 
 
   (5.9.3) the right to receive notice of, attend, speak and vote at 

General Meetings of the Company; 
 
   (5.9.4) the right to receive access to the Financial Statements or 

related information of the Company; 
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   (5.9.5) provided that they are in good standing (i.e. if they have paid 

all levies and other amounts due and payable to the 
Company), shall have the right to vote at all meetings of the 
Company;  

 
  (5.10) A Member/(s) shall not have the right to attend, to vote or to speak at any 

General Meeting, or as contemplated in terms of the provisions of Section 
60 of the Act, if: 

 
   (5.10.1) such Member is in arrear with any Levies, service costs, 

contributions, penalties, fines, legal costs or interest or any 
other payment due to the Company in terms of this 
Memorandum of Incorporation or the Rules or otherwise; 

 
   (5.10.2) such Member is in breach (other than payment of levies) with 

any of his obligations towards the Company in terms of this 
Memorandum of Incorporation or the Rules and has failed to 
remedy such breach after having been called upon by the 
Company, in writing, to remedy such breach and he remains 
in breach, unless such breach is disputed by the Member. 

   
  (5.11) Every Member, if so required by the Company, shall sign all documents 

required to create a condition in the Title Deed of his Unit, which will ensure 
that the Unit may not be sold or transferred without the buyer or transferee 
binding himself to become a Member of the Company and without a 
certificate as contemplated in Article 1.5(5.6).  The condition referred to 
shall be worded as near as possible to the following format: 

 
   “This property is subject to the following condition imposed by the 

developer/transferor in favour of Celtisdal Extension 20 Home Owners 
Association (NPC), a Non-Profit Company as referred to in the Companies 
Act, 2008 with Registration Number: 2004/023722/08: 

 
1. The transferee, their successors in title or assigns/(his heirs, executors, 

administrators or assigns) are compelled to be a member of the 
abovementioned Home Owners Association from the date of registration 
of the property into his/her/their name. 

2. The transferee, their successors in title or assigns/(his heirs, executors, 
administrators or assigns) shall not be entitled to transfer the property in 
any manner, without obtaining the prior written permission of the 
Celtisdal Extension 20 Home Owners Association (NPC) and then only 
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subject to the condition that the purchaser will become a member of the 
said Celtisdal Extension 20 Home Owners Association (NPC) on the date 
of registration of the property into his name.” 

 
  (5.12) Every Member shall, when he agrees to transfer of ownership of a Unit in 

the Township, set it as a condition of the Agreement of Sale and transfer of 
a Unit in the Township, that the new owner shall apply in writing to become 
a member of the Company, accepting his/her/its obligations towards the 
Company as a Member and this condition shall be worded as near as 
possible in accordance with the following format: 

 
   “Further conditions: 
 

1.1 Home Owners Association: 
 
    (a) The Purchaser undertakes to apply in writing, for membership 

of the Celtisdal Extension 20 Home Owners Association (NPC) 
(hereinafter referred to as “the Company”) and confirms and 
accepts that, irrespective of such written application, his 
ownership of the Unit shall be subject to the Memorandum of 
Incorporation of the Company and any Rules made by the 
Company.  A copy of the Memorandum of Incorporation of 
the Company and Rules made thereunder are available for 
inspection at the offices of the General Manager. 

 
    (b) The Purchaser will remain a Member of the Company and be 

bound to its provisions for as long as he remains the 
registered owner of the property. 

 
    (c) Should the Purchaser sell the property, he will be obliged to 

inform the new Purchaser of these provisions and the new 
Purchaser’s obligation in terms of these provisions. 

 
    (d) The Purchaser shall require the written consent of the 

Company to transfer the Unit to a third party, which consent 
will not unreasonably be withheld. 

 
    (e) As from date of transfer, the Purchaser shall be liable for 

payment to the Company of a levy as determined by the 
Company and which levy shall be utilised inter alia towards 
maintenance of the common property belonging to the 
Company, the security fence and systems as well as payment 
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of disbursements relating to security matters and for any such 
other purposes as the Constitutional Documents of the 
Company may prescribe.” 

 
  (5.13) Binding Nature 
 

   (5.13.1)  The provisions of this Memorandum of Incorporation and 
Rules, and the duties of a member in relation to the use and 
occupation of his Unit shall be binding on the member of any 
Unit and any lessee or other occupant of any Unit and it shall 
be the duty of the member to ensure compliance with this 
Memorandum of Incorporation and Rules upon such lessee 
or occupant, including visitors, employees, contractors, 
guests, any member of his family or that of his lessee or his 
occupant; 

 
   (5.13.2) It shall be the duty of any member to furnish a copy of this 

Memorandum of Incorporation and Rules to any lessee or 
other occupant of his Unit and to refer in any Lease 
Agreement to the binding nature of this Memorandum of 
Incorporation and Rules upon such lessee or occupant. 

 
  (5.14) If a member ceases to be a Member of the Company as a result of the 

transfer of a Unit to another person, such Member shall not be released 
from any liability to the Company in respect of any debt or other obligation, 
the cause of which arose prior to the transfer of such Unit. 

 
  (5.15) Where a Unit is owned by more than 1 (one) person, all the registered 

owners of that Unit shall together be deemed to be collectively 1 (one) 
Member of the Company and have the rights and obligations of 1 (one) 
Member of the Company;  provided however that all co-owners of any Unit 
shall be jointly and severally liable for the due performance of any 
obligation to the Company. 

 
  (5.16) The rights and obligations of a Member shall not be capable of being ceded 

and/or assigned, in whole or in part, nor otherwise be transferable. 
 
  (5.17) Members and Directors shall not interfere with, nor give instructions to any 

officers, employees, agents or contractors of the Company, and any 
complaints or requests shall be addressed in writing to the General 
Manager.  The Directors may request that any complaint be dealt with at 
the forthcoming Annual General Meeting of the Association. 
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 (6) Levies 
 

(6.1. The Directors may from time to time determine the Levies payable by the Members 
for the purpose of meeting all the expenses which the Company has incurred, or to 
which the Directors reasonably anticipate the Company will be put in the 
attainment of its objects or the pursuit of its business. 
 

(6.2. The Directors shall not less than thirty days prior to the end of each financial year 
or so soon thereafter as is reasonably possible, publish a notice indicating an 
estimate, in reasonable detail, of the amount which shall be required by the 
Company to meet the expenses during the following financial year, and shall specify 
separately such estimated deficiency, if any, as shall result from the preceding year.  
The Directors may include in such estimate an amount to be held in reserve to meet 
anticipated expenditure not of an annual or recurring nature.  

 
 

(6.3. Each notice to each Member shall specify the contribution (levy) payable by that 
Member to such expenses and reserve fund. 
 

(6.4. The annual levy for the ensuing financial year or any special- or other levy to be 
implemented, shall become due and payable on the passing of a Board Resolution 
to that effect, or the publication thereof as envisaged in Article 1.3(5), and shall be 
payable in the form that the Directors may direct from time to time and failing 
direction, in equal monthly instalments, due in advance on the first day of each and 
every month of each financial year.  

 
 

(6.5. In the event of the Directors for any reason whatsoever failing to prepare and 
timeously serve the notice referred to in Article 1.5(6.2) above, every Member shall 
until served with such notice, continue to pay the levy previously imposed and shall 
after service of such notice pay the levy specified therein. A Member shall pay any 
deficit (comprising the difference between the levies payable during the previous 
financial year and the new levy imposed, if any) within 30 (thirty) days of receipt of 
the notice specifying the new contribution payable by the Member. 

(6.6. Upon the change of ownership of a Unit, the successor in title becomes liable for 
the pro-rata payment of contributions from the date of change of such ownership. 
 

(6.7. The Directors may from time to time impose special Levies upon the Members in 
respect of all expenses as are mentioned in Article 1.5(6)(6.1) which are not 
included in any estimate made in terms of Article 1.5(6)(6.2), and may in imposing 
such Levies further determine the terms of payment thereof. 
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(6.8. Any Stand owner (Not Sectional Title Unit Owner) has a period of 12 months from 
date of transfer, to make all necessary arrangements to commence construction on 
said stand by obtaining a “permission to Commence Building” from the Company. 
Should this not come to pass, then the Company shall levy a penalty levy (known as 
a Non-Development Levy) monthly in advance as determined from time to time by 
the members in General Meeting in order to compel the owner to commence 
construction. Such penalty shall only be ceased as soon as a member acquires a 
“Permission to Commence Construction” from the Company. As soon as a member 
receives a “Permission to Commence Building”, it is deemed that he/she has 
commenced construction. From this date, the member has 9 months to obtain an 
occupation certificate, failing which, the same Non-Development Levy shall be 
levied by the Company, which monthly levy shall remain payable and due until an 
occupation certificate is acquired. All Levies, special Levies and Non-Development 
Levies referred to in Article 1.5(6), (6.7) or (6.8), becomes due on the Company 
levying such amount on a member’s levy account and may be recovered by the 
Company by action in any competent Court having jurisdiction, from the Member(s) 
who were owner(s) of the Unit(s) at the time when such Resolution was passed. The 
recovery action may include an order for sale in execution of the specific property. 
 

(6.9. The General Manager shall be empowered in addition to such other rights as the 
Company may have in law against its Members to also charge interest for any arrear 
amounts due at the prescribed rate of interest, as may be applicable from time to 
time in terms of the Prescribed Rate of Interest Act, Act No. 55 of 1975 and which 
interest rate at adoption of this Memorandum of Incorporation is 15,5% per annum. 
Interest shall be calculated monthly in arrears and compounded. 
 

(6.10. The obligation of a Member to pay a levy and interest shall cease upon his ceasing 
to be a Member without prejudice to the Company’s right to recover arrear Levies 
and interest and penalties, fines and other amounts due to the Company. No Levies, 
interest, penalties, fines or other amounts paid by a Member shall under any 
circumstances be repayable by the Company upon his ceasing to be a Member.  A 
Member’s successor in title to a Unit shall be liable for payment of Levies as from 
the date upon which he becomes the registered owner of the Unit as reflected in 
the Deeds Registry. 

 
(6.11. No Unit(s) registered in a Member’s name shall be capable of being transferred 

without a Clearance Certificate as referred to in Article 1.5(5) & (5.6) first being 
obtained from the Company, confirming that all Levies (including payment of 3 
(three) months’ levies in advance), penalties, fines or other amounts due and 
interest have been paid up to and including date of registration of transfer thereof. 
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(6.12. A Member shall be liable for and pay all legal costs, including costs as between 

attorney and own client, collection commission, expenses and charges incurred by 
the Company in obtaining the recovery of arrear Levies, penalties, fines, interest or 
any other arrear amounts due and owing by such owner to the Company or in 
enforcing compliance with the Act, the provisions of this Memorandum of 
Incorporation, or the Rules. 

 
 

(6.13. The Directors may from time to time determine a charge to be levied against 
Members in arrears, as an administration charge payable to the Company.  Any 
administration charges so levied shall be subject to review of the Members in 
General Meeting. 
 

(6.14. Interest imposed by the Directors shall be subject to review by the Members in 
General Meeting and shall not exceed any limitations set by legislation; 

 
 

(6.15. All payments made by a Member and received by the Company, shall be allocated 
firstly towards interest, then legal costs, then any other levies (special or Non-
development) and thereafter towards capital.  The Board reserves the right to 
allocate payments to the debt oldest in time. 
 

(6.16. Members shall further have the rights and obligations as specified in the Rules 
incorporated in this Memorandum of Incorporation and as may be amended from 
time to time. 

 
 

(6.17. Should a Member fail to effect payment of contributions levied in terms of the MOI 
on due date, the full outstanding balance remaining unpaid for the financial year 
shall become due and payable without notice and/or demand but the Board may 
delegate the General Manager at their sole election and discretion, to agree to a re-
payment arrangement with the Member concerned and subject to such conditions 
as the Board may impose.   The Board, in managing the financial obligations and 
cash flow requirements of the Company, may at their sole election and discretion 
agree to reduce, vary or discount the full outstanding balance remaining unpaid by 
a Member, subject to such conditions as the Board may impose and subject further 
to the ratification by the Members, with or without amendment, at the next 
General Meeting of the Company following such determination. 
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Article 2 – Rights of Members 
 
 
2.1 Members’ authority to Act 
 

If, at any time, every Member of the Company is also a Director of the Company, as 
contemplated in section 57(4), the authority of the Members to act without notice or 
compliance with any other internal formalities, as set out in that section is not limited or 
restricted by this Memorandum of Incorporation. 

 
 
2.2 Members’ right to Information 
 

A Member has the right to access to information as set out in Section 26(1) of the Act. 
 
 
2.3 Representation by concurrent proxies 
 

The right of a Member of the Company to appoint 2 (two) or more persons concurrently as 
proxies, as set out in section 58(3)(a) is not limited, restricted or varied by this 
Memorandum of Incorporation. 

 
 
2.4 Authority of proxy to delegate 
 

The authority of a Member’s proxy to delegate the proxy’s powers to another person, as 
set out in section 58(3)(b) is not limited or restricted by this Memorandum of 
Incorporation. 

 
 
2.5 Requirements to deliver proxy instrument to the Company 
 

The requirement that a Member must deliver to the Company a copy of the instrument 
appointing a proxy before that proxy may exercise the Member’s rights at a Members 
meeting, as set out in section 58(3)(c) is varied to the extent that a copy of the instrument 
appointing a proxy must be delivered to the General Manager at any time before 
commencement of the proceedings or meeting at which the proxy exercises any rights of 
the Member. 
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2.6 Deliberative authority of proxy 
 

The authority of a Member’s proxy to decide without direction from the Member whether 
to exercise, or abstain from exercising any voting right of the Member, as set out in section 
58(7) is not limited or restricted by this Memorandum of Incorporation. 
 

 
2.7 Record date for exercise of Member rights 
 

If, at any time, the Company’s Board of Directors fails to determine a record date, as 
contemplated in section 59, the record date for the relevant matter shall be 15 (fifteen) 
business days prior to the action, meeting or event as contemplated in accordance with 
section 59(3). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



- 27 - 

 

Amended at an HOA AGM held on 31/01/2019  Lodged with CPIC on 14/02/2019   Amendments Registered with CPIC on 04/03/2019 

Article 3 – Members Meetings 
 

3.1 Requirement to hold meetings 
 

(1) The Company shall, within 6 (six) months after the end of each financial year, hold 
a General Meeting in addition to any other General Meetings during that year, and 
shall specify the meeting as such in the notices, in terms of Article 3.4 below, calling 
such meeting; 
 

(2) The abovementioned General Meeting shall be called the “Annual General 
Meeting” and all other General Meetings shall be called “Special General 
Meetings”. 

 
3.2 Members’ right to requisition a meeting 
 

The right of Members to requisition a meeting, as set out in section 61(3), may be 
exercised by at least 20% of the voting rights entitled to be exercised in relation to the 
matter to be considered at the meeting despite the provisions of that section. 

 
3.3 Location of Members meetings 
 

The authority of the Company’s Board of Directors to determine the location of any 
Members meeting, and the authority of the Company to hold any such meeting in the 
Republic or in any foreign country, as set out in section 61(9) is limited or restricted to the 
extent that all Members’ meetings shall be convened to take place at a location, 
preferably within the Township or vicinity thereof, not exceeding 10km from any of the 
entrance gates of the Township. 

 
3.4 Notice of Members meetings 
 

(1) The minimum number of days for the Company to deliver a notice of a Members 
meeting to the Members, as required by section 62 is as provided for in section 
62(1), being at least 15 (fifteen) Business Days. 

 
(2) The notice convening each meeting of the Company shall specify the place, the 

date and hour of the meeting and shall otherwise contain details of the business, 
including where relevant, special business, to be conducted at the meeting. 

 
(3) The notice convening the meeting shall contain adequate motivation and 

information of any business and especially concerning special business to be 
conducted at the meeting, to enable the Members to make an informed decision. 
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3.5 Electronic participation in Members meetings 
 

The authority of the Company to conduct a meeting entirely by electronic communication, 
or to provide for participation in a meeting by electronic communication, as set out in 
section 63 is not limited or restricted by this Memorandum of Incorporation; provided that 
the electronic communication employed ordinarily enables all persons participating in that 
meeting to communicate concurrently with each- other without an intermediary, and to 
participate reasonably effectively at the meeting. 

 
3.6 Quorum for Members meetings 
 
 (1) Subject to at least 3 (three) Members being present in person, the quorum 

requirement for a Members Meeting to begin, or for a matter to be considered, is 
15% (Fifteen percent) of the votes entitled to be exercised by the Members present 
in person or by proxy. 

 
 (2) The time periods allowed in section 64(4) and (5) apply to the Company, subject to 

the following variations : 
 
 (a) If, within 15 (fifteen) minutes after the appointed time for a meeting to 

begin, the requirements of sub-sections 64(1) or 64(3), if applicable, for that 
meeting to begin have not been satisfied, the meeting is postponed without 
motion, vote or further notice, for 1 (one) week, at the same place and 
time; 

 
 (b) If, within 15 (fifteen) minutes after the appointed time for a meeting to 

begin, the requirements of sub-sections 64(1) or 64(3), if applicable, for 
consideration of a particular matter to begin have not been satisfied – 

 
(i) if there is other business on the Agenda of the meeting, 

consideration of that matter may be postponed to a later time in the 
meeting without motion or vote;  or 
 

(ii) if there is no other business on the Agenda of the meeting, the 
meeting is adjourned for 1 (one) week, at the same place and time, 
without motion or vote or further notice. 

 
  (c) The person intended to preside at a meeting that cannot begin due to the 

operation of sub-section 64(1)(a) or 64(3), where a quorum is not present, 
may extend the 15 (fifteen) minute limit for a reasonable period on the 
grounds as specified in sub-section 64(5). 
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 (3) The authority of a meeting to continue to consider a matter after the quorum has 
been met, so long as at least 3 (three) Members remain present (in person), is not 
limited or restricted by this Memorandum of Incorporation. 

 
3.7 Adjournment of Members meetings 
 

(1) If a quorum has not been reached within 15 (fifteen) minutes after the appointed 
time for the meeting to begin or such extended period as the Chairperson directed, 
the Chairperson appointed for the meeting will be authorized to adjourn the 
meeting of the Members for 1 (one) week.  Adjournment will take place in 
accordance with the provisions of Sections 64(4) – (13). 
 

(2) The maximum period allowable for an adjournment of a Members meeting is 15 
(fifteen) Business Days after the date upon which the adjournment occurred. 

 
(3) No business shall be transacted at an adjourned meeting, other than the business 

which failed to be transacted at the meeting from which the adjournment took 
place. 

 
3.8 Members resolutions 
 
 (1) For any ordinary resolution to be adopted at a Members meeting, it must be 

supported by at least 51% of the Members who voted on the resolution, as 
stipulated in the provisions of section 65(7). 

 
 (2) For a special resolution to be adopted at a Members meeting, it must be supported 

by at least 75% of the Members who voted on the resolution, as provided in 
section 65(9). 

 
 (3) A special resolution adopted at a Members meeting is not required for a matter to 

be determined by the Company, except those matters set out in section 65(11) and 
the following matters: 

 
  (a) to amend the Company’s Memorandum of Incorporation to the extent 

required by Section 16(1)(c); 
 
  (b) to approve the voluntary winding-up in the circumstances contemplated in 

Section 80(1); 
 
  (c) to approve any proposed fundamental transaction, to the extent required 

by Part A of Chapter 5 of the Act, subject to Schedule 1 of the Act; 
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  (d) to ratify actions by the Company or Directors in excess of their authority, as 
contemplated in Section 20(2); 

 
  (e) to authorize the Board to grant financial assistance in the circumstances 

contemplated in Section 44(3)(a)(ii) or 45(3)(a)(ii); 
 
  (f) to authorize the basis for compensation to Directors of the Company, as 

required by Section 66(9). 
 
3.9 Votes of Members 
 
 At every General meeting: 
 

(1) Every Member, in person or by proxy and entitled to vote, shall have 1 (one) vote 
for each UNIT registered in his name; 
 

(2) If a Unit is registered in the name of more than one person, then all such co-owners 
shall jointly have 1 (one) vote; 

 
(3) Save as expressly provided for in these presents, no person other than a Member, 

duly registered and who shall have paid every levy or other sum due and payable to 
the Company in respect of or arising out of his membership, and who is not under 
suspension, shall be entitled to be present or to speak or to vote on any question, 
either personally or by proxy, at any General Meeting; 

 
(4) At any General Meeting, a Resolution put to the vote of the meeting, shall be 

decided on a show of hands, unless a poll (before or in the declaration of the result 
of a show of hands) is demanded by the Chairperson or Members referred to in 
Section 63(4)(2)(vi) of the Act and unless a poll is so demanded, a declaration by 
the Chairperson that a Resolution has, on a show of hands, been carried or carried 
unanimously or by a particular majority or has been declined, and an entry to that 
effect in the book containing the minutes of the proceedings of the Company shall 
be conclusive evidence of the fact, without proof of the number or the proportion 
of the votes recorded in favour or against such Resolution.  The demand for a poll 
may be withdrawn. 
 
 

(5) If a poll is duly demanded, it shall be taken in such manner as the Chairperson 
directs, and the result of the poll shall be deemed to be the Resolution of the 
meeting at which the poll was demanded.  Two (2) Members shall be elected to 
determine the result of the poll.   
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(6) In the case of an equality of votes, for and against any Resolution, whether on a 
show of hands or on a poll, the Resolution shall be deemed to have been defeated. 

 
(7) Every Resolution and every amended Resolution proposed for adoption by a 

General Meeting, shall be seconded at the meeting and if not so seconded, shall be 
deemed not to have been proposed. 

 
(8) An amendment proposed shall also require to be seconded, and if approved by the 

meeting, will replace the initial proposal, and such amended proposal must then be 
put to the vote. 

 
(9) Unless any Member present in person or by proxy at a General Meeting shall, 

before closure of the meeting, have objected to any declaration made by the 
Chairperson of the meeting as to the result of any voting at the meeting, whether 
by a show of hands or otherwise, or validity of the procedure at such meeting, such 
declaration by the Chairperson shall be deemed to be a true and correct statement 
of the voting, and the meeting shall in all aspects be deemed to have been properly 
and validly constituted and conducted and an entry in the minutes to the effect 
that any motion has been carried or defeated, with or without record of the 
number of votes recorded in favour of or against such motion, shall be conclusive 
evidence of the votes so recorded. 

 
3.10 Proxies 
 

(1) A Member may be represented at a General Meeting by a proxy, who need not be 
a Member. 
 

(2) The instrument appointing a proxy shall be in writing, duly signed by the Member 
concerned (or his appointed agent, duly authorized in writing) and shall be 
substantially in the form as set out in clause 3.10(5). 

 
(3) In accordance with the provisions of Article 2.5, a copy of the instrument 

appointing a proxy must be delivered to the General Manager at any time before 
commencement of the proceedings or meeting at which the proxy exercises any 
rights of the Member.  Notwithstanding this provision, the Directors may call upon 
a Member to lodge the original instrument appointing a proxy to the Company 
within 7 (seven) days from the meeting or proceedings. 

 
(4) Unless specifically specified in the proxy itself, no instrument appointing a proxy 

shall be valid for any meetings of the Company, other than the meeting for which a 
proxy was first appointed or in respect of any adjournment of that meeting. 
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(5) In order to determine the authority and rights of the proxy holder, it is preferred 
that the proxy form be substantially in accordance with the following format and 
that the instructions to the proxy holder are indicated in an unambiguous manner: 
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CELTISDAL EXT 20 HOME OWNERS ASSOCIATION (NPC) 

 
PROXY FORM 

 
I/We, _______________________________________, the undersigned, the registered owner of Stand/Unit number 
_______________, or duly authorized by the registered owner, namely:  
____________________________________________, being a Member of the Company, do hereby confirm that my 
levies and/or arrears are paid up to date and further appoint:  
 
_________________________________________  of ______________________________ 
Or failing him/her: ________________________ of ______________________________ 
Or failing him/her: ________________________ of ______________________________ 
as my proxy to vote for me on my; behalf at the General Meeting of the Association to be held on the _____ day of 
______________________ __20____ and at any adjournment thereof as follows: 
 
1. Motion to ___________________________________________________________ 
 (See attached draft resolution, if relevant) 
 In favour    Against   Abstain 
 
2. Motion to ___________________________________________________________ 
 (See attached draft resolution, if relevant) 
 In favour    Against   Abstain 
 
3. Motion to ___________________________________________________________ 
 (See attached draft resolution, if relevant) 
 In favour    Against   Abstain 
 
 
Where it has been indicated that the proxy may vote in favour of any of the resolutions, indicate further whether the 
proxy may vote in favour of any modification to any proposed resolution or not: 
With modification    Without modification 
 
 
If no indication has been made above as to how the proxy may vote, the proxy may vote as he thinks fit. 
 
 
 
Signed on this ______ day of ______________________________ 20___ 
 
 
SIGNATURE:  ___________________________________ 
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(6) A vote given in accordance with the terms of a proxy shall be valid notwithstanding 
the death or insolvency of the principal prior to the time at which the meeting was 
due to start, or subsequent revocation of the proxy, provided, however, that no 
notice of the death or insolvency, or revocation shall have been received by the 
Company and the proxy at any time prior to the vote been taken in respect of 
which the proxy exercises such a vote. 
 

(7) A principal Member is explicitly prohibited from appointing a proxy if the said 
Member’s levies and/or arrears are not paid up to date at the time of appointing 
the proxy. 

 
3.11 Conduct of Meetings 
 

(1) The Members may, from time to time, at the Annual General Meeting, by way of an 
Ordinary Resolution, determine the meeting procedures which shall be properly 
documented as such and which shall be strictly complied with at all General 
Meetings. 
 

(2) The Chairperson and Directors shall acquaint themselves with the meeting 
procedures and the Chairperson of the relevant meeting shall be entitled to rule on 
any technical irregularity regarding the conduct of any General Meeting, which 
ruling shall be final and binding upon the Directors and Members. 

 
3.12 Agenda of General Meetings 
  

In addition to any other matters required by the Act or in terms of this Memorandum of 
Incorporation, to be dealt with at an Annual General Meeting, the following matters shall 
be dealt with at every Annual General Meeting: 

 
(1) The consideration of the Chairperson’s Report; 

 
(2) The election of Directors; 

 
(3) The consideration of any other matters raised at the meeting, including any 

Resolutions proposed for adoption by such meeting and the voting upon any such 
Resolutions; 

 
(4) The consideration of the accountant/auditors of the Company for the ensuing 

financial year; 
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(5) The consideration of the report of the auditors; 
 
(6) The ratification/amendment/repeal of any rules made by the Board. 

 
 

Article 4 – Directors and Officers 
 
 
4.1 Composition of the Board of Directors 
 

(1) The Board of Directors of the Company comprises the elected Directors, and their 
alternate Directors each of whom is to -be elected in the following manner: 

 
(i) There shall be a Board of Directors of the Company which shall 

consist of 9 (Nine) Directors plus the position of the General 
Manager; 
 

(ii) Directors shall serve for a term starting with their election by 
members in General Meeting or co-option and ending after two (2) 
years with the next Annual General Meeting and shall not be eligible 
for re-election for an immediate further term, but may only be re-
elected or co-opted as a Director after a full further term has 
expired; 

 
(iii) If a Members meeting for the election of Directors is not convened 

before the expiry of the 1 (one) year term within which a Director 
serves, then and in that event, such Director(s) shall continue to hold 
office from the date of his/her/their appointment until the next 
Annual General Meeting following such appointment and at which 
meeting each Director shall be deemed to have retired from office; 

 
(iv) Nominations for election of Directors must be delivered to the 

General Manager at any time before commencement of the 
proceedings or meeting at which the nomination is to be considered; 

 
(v) Upon any vacancy occurring in the Board of Directors prior to the 

next Annual General Meeting, the vacancy in question shall be filled 
by a person to be nominated by the Chairperson of the Board of 
Directors for the time being and in his absence or inability, the Vice-
Chairperson. After nomination, the General Manager shall confirm 
with the nominated person his/her willingness to accept. Such 
nomination shall then be ratified by a Board Meeting with the 
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necessary quorum and the General Manager shall inform such 
person who shall then be co-opted to the Board; 

 
(vi) Within 30 (Thirty) days of the holding of each Annual General 

Meeting, the Board of Directors shall meet under Chairpersonship of 
the General Manager and shall elect from their own numbers, the 
Chairperson and the Vice-Chairperson, who shall hold their 
respective offices until the Annual General Meeting held next after 
their said appointments, provided that the office of the Chairperson 
or Vice-Chairperson shall ipso facto be vacated by the Director 
holding such office upon his ceasing to be a Director for any reason. 

 
(vii) At the first meeting of Directors as referred to in (vi) above, the 

General Manager shall ensure that each Director completes all forms 
required, including The Directors Code of Conduct and a Declaration 
of Interest (CoR36.4) 

 
(2) In addition to satisfying the qualification and eligibility requirements set out in 

Section 69, to become or remain a Director of the Company, a person must satisfy 
the following additional eligibility requirements and qualifications: 

 
  (a) be a paid-up Member, or a representative of a paid-up Member where the 

Member is a legal entity, and/or the spouse of a paid-up Member, of the 
Company at the time of appointment as Director; 

 
  (b) may not be in breach of any of his/her obligations as a Member of the 

Company, as stipulated in the Memorandum of Incorporation or the Rules; 
 
  (c) may not be disqualified from acting as Director of the Company in terms of 

the Companies Act, 2008. 
 

(3) A Director shall be deemed to have vacated his office as such when: 
 
  (a) he resigns his office by notice in writing to the Company; 
 
  (b) he has been disqualified to act as a Director in terms of the provisions of 

Sections 69 of the Act; 
 
  (c) he has been discharged from office under circumstances in terms of Section 

71 of the Act; 
 
  (d) he becomes of unsound mind; 
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  (e) he is absent from more than 2 (two) consecutive meetings of the Directors 

without leave having been granted to him and if the Board so resolve; 
 
  (f) his removal has been approved by ordinary resolution of the Members in 

General Meeting. 
 

(4) All Directors shall accept and act subject to the Directors Code of Conduct. 
 

(5) A Director shall not be entitled to appoint an alternate to function in his stead for 
any purpose nor by proxy or otherwise appoint any other person to fulfil his 
functions and duties, save as provided in terms of the provisions of the MOI. 
 

(6) A Director may not otherwise delegate or sub-delegate any of his obligations, save 
as approved by the Board. 

 
4.2 Authority of the Board of Directors 
 

(1) The authority of the Company’s Board of Directors to manage and direct the 
business and affairs of the Company, is not limited or restricted by this 
Memorandum of Incorporation but subject only to any restriction and direction 
given at a General Meeting of the Company.  
 

(2) The authority of the Company’s Board to appoint any number of committees of 
Directors and delegate to any committee any of the authority of the Board, as set 
out in section 72 is not limited or restricted by this memorandum of incorporation 
may create subcommittees as they may deem fit 

 
4.3 Board of Directors meetings 
 
 (1) The authority of the Company’s Board of Directors to consider a matter other than 

at a meeting, as set out in section 74 is not limited or restricted by this 
Memorandum of Incorporation and may instead be adopted by written consent of 
a majority of the Directors given in person, or by electronic communication, 
provided that each Director has received notice of the matter to be decided. 

 
 (2) The right of the Company’s Directors to requisition a meeting of the Board, as set 

out in section 73(1), may be exercised by at least 25% of the Directors, despite the 
provisions of that section. 

 
 (3) The authority of the Company’s Board of Directors to conduct a meeting entirely by 

electronic communication, or to provide for participation in a meeting by electronic 
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communication, as set out in section 73(3) is not limited or restricted by this 
Memorandum of Incorporation. 

 
 (4) The authority of the Company’s Board of Directors to determine the manner and 

form of providing notice of its meetings, as set out in section 73(4) is not limited or 
restricted by this Memorandum of Incorporation. 

 
 (5) The authority of the Company’s Board of Directors to proceed with a meeting 

despite a failure or defect in giving notice of the meeting, as set out in section 73(5) 
is not limited or restricted by this Memorandum of Incorporation. 

 
 (6) The quorum requirement for a Directors meeting to begin, the voting rights at such 

a meeting, and the requirements for approval of a resolution at such meeting, are 
as set out in section 73(5) (51% / a majority of the Directors, excluding the General 
Manager seat). In this way the presence of the General Manager at a meeting shall 
not contribute to the establishment of a quorum; 

 
(7) Each Director has 1 (one) vote on a matter before the Board, as does the General 

Manager. 
(8) A simple majority of the votes cast on a Resolution is sufficient to approve a 

Resolution of the Board of Directors. 
 

(9) The Directors may meet to attend to their business, adjourn and otherwise regulate 
their meetings, as they think fit, subject to the provisions of the MOI. 

 
(10) Where a Director has a personal interest or a conflict of interest in respect of any 

matter before the Board, the said Director shall be entitled to attend any meeting 
of the Board at which such matter is discussed or decided, however, such Director 
shall not be entitled to vote in respect of the matter in which he has a personal 
interest or conflict of interest, and shall recuse himself from any deliberations on 
the issue. 

 
(11) Any Director who has such a personal interest or conflict of interest regarding any 

matter as mentioned in Article 4.3(12), shall be obliged to disclose such personal 
interest or conflict of interest to the Board forthwith. 

 
(12) Should there be an equality of votes for or against any Resolution of the Board, the 

Resolution shall be deemed to have been defeated. 
 
(13) The General Manager shall cause the Minutes of each Board- and General Meeting 

to be kept in accordance with Sections 73(6) and (7) of the Act, which Minutes shall 
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be reduced to writing within 7 (seven) days of the meeting and certified as correct 
by the Chairperson at the next meeting. 

 
(14) A copy of each Minute shall be delivered by the Chairperson to each Director 

within 14 (fourteen) days of the meeting to which such Minutes relate. 
 
(15) All Minutes of Board Meetings shall, after certification, be placed in the Directors’ 

Minute Book, which shall be kept by the General Manager in accordance with the 
provisions of the Act relating to the keeping of Minutes of Meetings of Directors of 
Companies. 

 
(16) The Directors’ Minute Book shall be open for perusal at all reasonable times by any 

Director, the Auditors and/or the Members. 
 
(17) Subject to the provisions of this MOI, the proceedings of any Directors’ Meeting 

shall be conducted in such reasonable manner and form as the Chairperson shall 
direct. 

 
(18) A Resolution signed (“in Writing”) by all the Directors shall be valid in all respects as 

if it had been duly passed at a meeting of the Board of Directors. 
 

(19) Chairperson:   
 
(a) The Directors will, at the first meeting after being appointed as such in 

terms of Article 4.1(1), elect a Chairperson from their number to hold office 
as such for 2 (two) year or until the next Annual General Meeting, 
whereafter the newly elected Directors will elect a new Chairperson at their 
first meeting after the Annual General Meeting. 

 
(b) The Chairperson elected shall hold his office until the Annual General 

Meeting next after his appointment, provided that the office of Chairperson 
shall ipso facto be vacated by a Director holding such office upon him 
ceasing to be a Director for any reason.  In the event of any vacancy of the 
aforesaid office occurring during the term for which the Chairperson is 
elected, the Vice-Chairperson, if any, shall act as such and the Board of 
Directors shall immediately appoint one of their number as a replacement 
to the office of Chairperson or Vice-Chairperson. 

 
(20) Chairperson to preside at meetings:   

  
 Except as otherwise provided, the Chairperson shall preside at all meetings of the 
Board of Directors and at all General Meetings of Members and in the event of him 
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not being present within 5 (five) minutes of the scheduled time for the 
commencement of the meeting or in the event of his inability or unwillingness to 
act as Chairperson, the Vice-Chairperson, if appointed shall preside at such meeting 
and failing him, a Chairperson shall be elected from the ranks of the Members 
present, by the Members present. 

 
4.4 Indemnification of Directors 
 
 (1) The authority of the Company’s Board of Directors to advance expenses to a 

Director, or indemnify a Director, in respect of the defence of legal proceedings, as 
set out in section 78(3) is not limited or restricted by this Memorandum of 
Incorporation. 

 
 (2) The authority of the Company’s Board of Directors to indemnify a Director in 

respect of liability, as set out in section 78(5) is not limited or restricted by this 
Memorandum of Incorporation. 

 
 (3) The authority of the Company’s Board of Directors to purchase insurance to protect 

the Company, or a Director, as set out in section 78(6) is not limited or restricted by 
this Memorandum of Incorporation. 

 
4.5 Officers and Committees 
 
 (1) The Board of Directors may appoint any officers it considers necessary to better 

achieve the objects of the Company. 
 

 (2) The authority of the Company’s Board of Directors to appoint committees of 
Directors, and to delegate to any such committee any of the authority of the Board 
as set out in section 72(1), or to include in any such committee persons who are 
not Directors, as set out in section 73(2)(a) is not limited or restricted by this 
Memorandum of Incorporation. 

 
 (3) The authority of a committee appointed by the Company’s Board, as set out in 

section 72(2)(b) and (c) may be restricted or limited by the Board when the 
committee is so established. 

 
 (4) The Directors shall ensure that each committee is under the Chairpersonship of a 

Director. 
 
 (5) The appointment of a committee shall be effected in writing with duly defined 

rights, powers and duties. 
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 (6) The Directors reserve the right to terminate the existence of any committee, or to 
withdraw or suspend any of the rights, powers and duties so delegated. 

 
 (7) The Minutes of Meetings of each committee shall be promptly provided to the 

Directors. 
 

(8) The Directors furthermore reserve the right to remove any Member of a 
committee, without reasons being advanced therefor, and similarly, to appoint 
and/or co-opt further Members to such committee. 
 

(9) Each committee shall meet as frequently as deemed necessary (or as otherwise 
directed by the Directors). 

 
4.6 Accounting records 
 

(1) The Directors shall cause such accounting records as are prescribed by Section 28 
of the Act to be kept.  Proper accounting records shall not be deemed to be kept if 
they are not kept sufficiently to fairly present the state of affairs and business of 
the Company and to explain and support the transactions and financial position of 
the Company. 

 
 (2) The accounting records shall be kept or be accessible from the registered office of 

the Company during normal business hours of the Company. 
 
4.7 Annual Financial Statements 
 

(1) The Directors shall from time to time, in accordance with Section 29 and 30 of the 
Act, cause to be prepared and laid before the Company in General Meeting, such 
Annual Financial Statements as are referred to in those Sections. 
 

(2) The Annual Financial Statements of the Company will be audited annually by the 
Auditor. 

 
(3) A copy of any Annual Financial Statements which are to be laid before the 

Company in Annual General Meeting, in terms of Section 30(3)(d) of the Act, shall 
be included in the notice of the Annual General Meeting, at which it is to be 
considered. 

 
4.8 Remuneration of Directors 
 

Directors may be entitled to receive remuneration for services rendered in their capacities 
as such and shall be entitled to be reimbursed in respect of all reasonable and proven 
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expenses necessarily incurred by them respectively in or about the performance of their 
duties as Directors in line with section 66(8) and (9) of the Act. 

 
 
 
 
 
4.9 Powers and functions of Directors 
 

(1) The Directors may exercise all such powers which are required and/or ancillary to 
attaining the objects of the Company. 
 

(2) The Directors, either individually or collectively, shall not have the power to 
suspend, with or without remuneration; or to dismiss; or to demote; or to remove 
from office; or to make redundant; the General Manager. These actions may only 
be undertaken by members majority vote in General Meeting 
 

(3) Unless otherwise resolved by way of an Ordinary Resolution at any General 
Meeting, the powers and functions of the Directors include, but are not limited to, 
the power to: 

 
(a) Appoint on behalf of the Company, a General Manager; 

 
(b) delegate powers to the General Manager (including the power to appoint 

and dismiss employees for and on behalf of the Company); 
 

(c) delegate to the General Manager the signing authority on any contract or 
proceeding or bank account, whether savings or current by virtue of a full 
resolution of the Directors; 

 
(d) institute legal proceedings to protect the rights of the Company, enforce the 

provisions of the MOI and/or Rules and to defend any legal proceedings 
brought against the Company; 

 
(e)  Company’s business; 

 
(f) Delegate the authority to the General Manager to disburse from the bank 

account(s), such operational- and capital expenditure as approved in the 
budget (and/or as raised by way of any additional- and/or special levy) and 
as otherwise may be authorized by the Directors and to assess the cash flow 
of the Company on a regular basis and if required to inform the Board of a 
requirement to augment such cash flow by way of a loan / overdraft / 
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revolving credit obtained from a financial institution as defined in Section 1 
of the Financial Services Board Act, 1990 (Act Number 97 of 1990), or 
registered credit provider; 

 
(g) enforce compliance with the provisions of this MOI and the Rules and in the 

event of non-compliance, to impose sanctions and penalties in terms of the 
Rules, such penalties to be determined by the Directors from time to time; 

 
(h) enter into contracts necessary for the purposes of the objects of the 

Company and giving effect to the powers of the Company in its MOI and 
implementation of this MOI and at the same time to delegate as many of its 
powers and functions in this regard to the General Manager; 

 
(i) appoint committees with respect to security, environment, disciplinary- and 

such other ad hoc committees as deemed necessary, and to delegate to 
such committees, such powers and authorities as may be considered 
necessary, subject to any restrictions imposed or directives given at any 
General Meeting; 

 
(j) to allow the General Manager to invest funds of the Company, provided 

that funds available for investment may only be invested with a financial 
institution as defined in Section 1 of the Financial Services Board Act, 1990 
(Act Number 97 of 1990), and in securities listed on stock exchange as 
defined in Section 1 of the Stock Exchanges Control Act, 1985 (Act Number 1 
of 1985). 
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Article 5 – General Provisions 
 

5.1 Dispute Resolution 
 
 (1) In the event of a dispute of whatsoever nature between the Company and a 

Member or between Members arising out of or in connection with or related to the 
provisions of this Memorandum of Incorporation (including any or all of its 
Annexures) and concerning any of the rights/obligations of the parties including 
any dispute as to the validity of the MOI, save where an interdict or any form of 
urgent relief may be required or obtained from a Court having jurisdiction, shall be 
determined in terms of these provisions. 

 
 (2) Mediation: 

 
(i) The parties will agree to the appointment of an independent person to act 

as mediator to the dispute. 
 

(ii) If the parties are unable to agree to the appointment of a mediator, 
application will be made to the Association of Arbitrators, Southern Africa 
(AOA), for a suitably qualified mediator to be appointed. 

 
(iii) The mediator shall endeavour to assist the parties to settle the dispute by 

agreement.  The mediator shall not adjudicate the dispute, make any 
recommendations to the parties or advise any party on the merits of the 
dispute. 

 
(iv) The mediator shall have the discretion to conduct the mediation in such a 

manner as he/she determines. 
 

(v) The mediator shall be responsible for the administration of the mediation 
including the process and conduct of the mediation, which shall be done in 
an expeditious and cost-effective manner. 

 
(vi) Should the mediator be unable to mediate the matter successfully within 10 

(ten) days of being appointed, the matter will be deemed to have failed 
mediation. 
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(3) Arbitration: 
 

(i) In the event of the mediation failing, the dispute will automatically be 
referred to arbitration. 

 
(ii) In the event of a dispute between the Company and a Member or between 

Members arising out of or in connection with or related to provisions of this 
Memorandum of Incorporation, the Act or the Rules, save where an 
interdict or any form of urgent or other relief may be required or obtained 
from a Court having jurisdiction, shall be determined in terms of these 
provisions. 

 
(iii) Notwithstanding the provisions of this clause (4) any dispute concerning the 

payment of monies due to the Company; shall be excluded from arbitration 
and mediation. 

 
(iv) If such a dispute or complaint arises, the aggrieved party shall notify the 

other affected party or parties in writing and copies of such notification 
shall be served on the General Manager who shall inform the Board and 
should the dispute or complaint not be resolved within 14 (fourteen) days 
of such notice, either of the parties may demand that the dispute or 
complaint be referred to arbitration. 

 
(v) Having regard to the nature and complexity of the dispute or complaint and 

to the costs which may be involved in the adjudication thereof, the parties 
appoint an arbitrator who shall be an independent and suitably 
experienced and qualified person as may be agreed upon between the 
parties to the dispute. 

 
(vi) If the parties cannot agree as to the person of the arbitrator to be 

appointed in terms of Article 1.3(4)(d) within 5 (five) days after the 
arbitration has been demanded, the auditors of the Company shall, upon 
written application, in writing, appoint an arbitrator within 7 (seven) days 
after they have been required to make the appointment. 

 
(vii) The arbitration shall be held informally or otherwise as the arbitrator may 

determine in his own discretion.  The arbitrator shall have the right to 
demand that the party demanding the arbitration furnish the arbitrator 
with security for payment of the costs of the arbitration in such amount and 
form as the arbitrator may determine, failing which the arbitration shall not 
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be proceeded with.  If such failure to furnish security for payment persists 
for longer than 7 (seven) days after demand for security or payment was 
made, the other party shall be entitled to abandon arbitration proceedings.  

 
(viii) The intention being that the arbitration shall be concluded within 45 (forty 

five) days after an arbitrator has been appointed or security for costs has 
been furnished. 

 
(ix) The arbitrator shall make his/her award within 7 (seven) days from the date 

of the completion of the arbitration and shall, in making his/her award, 
have regard to the principles laid down in terms of the Memorandum of 
Incorporation and the Rules thereunder.  The arbitrator may determine that 
the costs of the arbitration be paid by any one of the disputing parties or 
any of them jointly or in such shares as he/she may determine and as 
he/she in his/her discretion may deem appropriate, having regard to the 
outcome of the arbitration. 

 
(x) In making an award of costs, it shall be competent for the arbitrator to 

award costs against the Company on the basis that the member in whose 
favour the award was made, shall be excluded from contributing to such 
costs through his general levy and/or any special levy contributions. 

 
(xi) The decision of the arbitrator shall be final and binding and may be made 

an Order of the High Court upon application of any party to, or affected by, 
the arbitration. 

 
(xii) The provisions of the Arbitration Act, No. 42 of 1965 shall be applicable. 
 
(xiii) Notwithstanding that the Arbitration Act, No. 42 of 1965 makes no 

provision for joinder of parties to an arbitration without their consent 
thereto, should a dispute arise between the Company and more than one 
owner or between a number of owners arising out of the same or 
substantially the same cause of action, or where substantially the same 
order would be sought against all the parties against whom the dispute has 
been declared, such parties shall be joined in the arbitration by notice 
thereof to such other parties as soon as possible after commencement of 
the arbitration proceedings, but in any event, not later than 10 (ten) days 
prior to the arbitration hearing. 

 
(5) The General Manager must publish any notice or rules made by the Board in terms 

of section 15(3) – (5) by delivering a copy of those Rules to each Member by 
ordinary mail and/or telefax and/or e-mail.  The Rules are available for inspection 
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at the office of the Company at all times within business hours and a copy will be 
made available against payment of the reasonable fee as determined by the Board 
of Directors from time to time. 

 
(6) The General Manager must publish a notice of any alteration of the Memorandum 

of Incorporation or the Rules, made in terms of section 17(1) by delivering a copy 
of the notice and altered Memorandum of Incorporation or the Rules, to each 
Member by ordinary mail and/or telefax and/or e-mail. All such amended 
Memorandum of Incorporation or Rules shall also be published on the Home 
Owner Association’s official web-site, www.heuwelsig.com 

 
(7) All Rules made by the Board of Directors must be ratified by the Members of the 

Company at the General Meeting following the publication of the Rules to the 
Members. 

 
(8) Any Rules issued by the Directors with regards to conduct of Members or any other 

matter, in force on the date before this Memorandum of Incorporation is accepted 
by the Members, will remain of force and effect as if they were issued in terms of 
this Article 1.3(2). 

 
(9) The Company may itself, through the Members in General Meeting, make any 

Rules which the Directors may make in terms of Article 1.3(2) and may likewise 
vary or modify any Rules made by it or the Directors from time to time. 

 
5.2 Rules 
 

In accordance with the provisions of Section 15 of the Act, the Rules as set out in Schedule 
5 hereto, are effective as at the Effective Date, which Rules may from time to time be 
amended, supplemented or repealed in accordance with the provisions of the 
Memorandum of Incorporation and the Act.  Any Rules made, amended or repealed by the 
Board of the Company from time to time shall be published in accordance with the 
following requirements: 
 

 (a) Any alteration of the Memorandum of Incorporation or the Rules made in terms of 
Section 17(1) shall be published to the Members of the Company by delivering a 
copy of the altered Memorandum of Incorporation or the Rules to each Member by 
ordinary mail and/or telefax and/or e-mail. 

 
 (b) Any Rules made from time to time by the Company’s Board of Directors or the 

Company in terms of Section 15(3) – (5), or any amendment or repeal thereof, shall 
be published to the Members of the Company by delivering a copy of those Rules 
to each Member by ordinary mail and/or telefax and/or e-mail. 
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5.2.1. The Rules concerns all matters referred to in Article 1.3(2), and the conduct 

of Members, residents and visitors of the Township, including Guidelines 
concerning any improvements, encroachments on Common Property and 
alterations thereto, to the extent that such improvements/alterations may 
influence the aesthetical and harmonious appearance of the Township. 
 

5.2.2. Save to the extent that the Rules as set out in Schedule 5 hereto were 
amended, the Rules issued by the Directors or the Company with regards to 
conduct of Members or any other matter, in force on the date before this 
Memorandum of Incorporation is accepted by the Members, will remain of 
force and effect as if they were issued in terms of Article 1.3(2). 
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SCHEDULE 5 
 

RULES 
 
Introduction: 
 
These Rules are intended to preserve the prime objectives of the Company, namely to protect and 
advance the communal interest of owners, occupants, visitors and users of any of the properties 
comprising the Township, to set uniform standards for development of the properties within the 
Township, to regulate the use by owners, members and occupiers of common areas within the 
Township and to set Rules and standards which will protect the rights of all interested parties and 
will promote good neighbourliness. 
 
These Rules may be amended from time to time by the Directors of the Company in accordance 
with the provisions of Section 15 of the Act. 
 
These Rules comprise of: 
 

(A) Conduct Rules 
 

(B) Security : Access Policy and Procedures 
 

(C) Contractor’s / Owner Builder’s Standard Code of Conduct and Architectural & Aesthetic 
Guidelines 

 
Definitions: 
 
In these Rules the following words shall, unless the context otherwise requires, have the 
meanings hereinafter assigned to them: 
 
(i) “Board” : Means the Board of Directors of the 

Company from time to time in office; 
 

(ii) “Common Property” or  
“Communal Property” 
 

: Means all areas comprising the 
Township but excluding the Units; 

(iii) “Company” : Means the Celtisdal Ext 20 Home 
Owners Association (NPC), a pre-existing 
Non-profit Company which adopted a 
Memorandum of Incorporation to 
conform with the provisions of the 
Companies Act, 71 of 2008; 
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(iv) “Developer” 

 
 

: Means the owner or seller of Units in 
the Township before any individual 
transfers were effected; 
 

(v) “Development Period” : Means the period which com-menced 
with establishment of the Township and 
which terminates when the last Unit in 
the Township is transferred from the 
Developer to a third party or is 
developed for occupation by the 
Developer; 
 

(vi) “Levies” : Means all contributions levied from time 
to time by the Directors upon Members 
for the purpose of meeting all the 
expenses which the Company has 
incurred or which the Directors 
reasonably anticipate the Company will 
incur in the attainment of its objects and 
the pursuit of its business, and as more 
fully stipulated in Schedule 1, Part E, 
Item 5 of the Memorandum of 
Incorporation; 
 

(vii) “General Manager” : Means the person appointed by the 
Directors as the most senior employee 
to put all decisions, rules and statutory 
provisions into practice, who will report 
to the Directors in order to manage the 
affairs of the Home Owners Association; 
 

(viii) “Member” / “Members” : Means the Developer and/or his 
representatives during the Development 
Period in respect of those Units still 
registered in the name of the Developer 
and/or any person who is reflected in 
the Deeds Registry of the relevant Deeds 
Office as the registered owner of a Unit 
in the Township; 
 

(ix) “Memorandum of : Means the Memorandum of 
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Incorporation” (“MOI”) Incorporation of the Company (Form 
CoR 15.1E); 
 

(x) “Owner” : Means the owner or co-owner of a Unit 
in the Township; 
 

(xi) “Township” / “Estate” /  
“Heuwelsig Estate” 

: Means all the property/ies comprising 
the Celtisdal Ext 20, also known as 
Heuwelsig Estate;  
 

(xii) “Unit” : Means an erf or any subdivision thereof 
in the Township or a Unit established in 
terms of the Sectional Titles Act, Act 95 
of 1986, within the Township. 
 

(xiii) Words importing - 
 
 (i) the singular shall include the plural and vice versa; 

  (ii) the masculine gender shall include females; and 

 (iii) persons shall include partnerships, trusts and corporate bodies, and vice versa. 

 

(xiv) Head notes to paragraphs in this MOI are inserted for purposes of reference only and shall 
not affect the interpretation of provisions to which they relate. 

 

(xv) Reference to the MOI means this Memorandum of Incorporation, including all schedules 
and annexures hereto. 

 

(xvi) Any word or expression which is defined in the Act and which is not otherwise defined in 
these Rules shall have the meaning assigned thereto in the Act as in force at the date of 
incorporation of the Company. 

 

(xvii) These Rules shall be deemed to authorise the Company to do anything which the Act 
empowers a Company to do if so authorized by its MOI unless that authority is expressly 
excluded. 
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(A) 
 
 

CONDUCT RULES 
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1.  Introduction 
 
The main objective of the development of Heuwelsig Estate has been the provision of a high 
quality lifestyle for residents.  The following rules have been established in terms of the 
memorandum of Articles of Association of the Celtisdal Ext 20 Homeowners Association (THE 
HOA) and are binding upon all occupants and residents of the Estate. 
 
The Registered Owners of the properties are responsible for ensuring that members of their 
families, tenants, visitors, friends and employees abide by the rules.  Happy and harmonious 
community living is achieved when residents use and enjoy their property as well as the public 
areas of the Estate in compliance with these rules. 
 
In the Sectional Title complexes, the provisions of the Sectional Title Act, will apply in addition to 
these rules and Regulations. 
 
In respect of the interpretation of these rules the decision of the Board of Directors is final and 
binding.  The rules are subject to change from time to time, as, and how it may become necessary 
in the opinion of the Board of Directors, who are required by the statutory and governance 
documentation of The HOA to make and amend rules. 
 
2.  Good Neighbourliness 
 

2.1. No activity or hobby, which would cause aggravation or nuisance to fellow 
occupants, may be conducted, including but not limited to auctions and jumble 
sales. 
 

2.2. The volume of music or electronic instruments, partying and the activities of 
residents, their guests, their employees, or agents; should AT ALL TIMES be tuned to 
a level so as not to be heard on adjoining properties. 

 
 

2.3. Mechanical maintenance, especially the use of power saws, lawn mowers, and the 
like, (electric lawnmowers are preferred), may only be indulged between the 
following hours: 

 
Weekdays and Saturdays –07h30 to 18h00 
Sundays only between 09h00 – 13h00. 

 
2.4. Refuse, garden refuse and refuse bags may not be placed on the pavement.  Garden 

refuse must be removed on the same day and may not be piled up.  All refuse 
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containers must be removed from the pavement on the same day the refuse is 
collected. 
 

2.5. Washing may only be hung on lines screened from the street and neighbouring 
properties and is strictly forbidden to be hung on complex stairways, balconies or 
inside open windows without net curtains. 

 
2.6. No advertisements or publicity material of any nature may be exhibited or 

distributed except under special circumstances and then only with the written 
consent of the General Manager. 
 

2.7. Door to door canvassing is not permitted. 
 

2.8. Dogs barking excessively or unnecessarily must be restrained and kept quiet. 
 

3.  Use of Streets 
 

3.1. The speed limit is 30km per hour. 
 

3.2. Residents are reminded that children and other pedestrians will frequently cross 
streets in the Estate, and should approach all designated crossings with extreme 
caution.  

 
3.3. Parking on sidewalks and in streets is prohibited. 

 
3.4. The streets are intended to allow the movement of all occupants, whether by foot or 

mechanical means.  Motor vehicles are considered to be part of the street 
environment but not necessarily the dominating factor. 

 
3.5. The use of quad bikes, go-carts, off-road vehicles etc., within the Estate is strictly 

prohibited.  Only licensed vehicles are allowed to be driven on the Estate’s roads. 
 

4.  Aesthetics 
 

4.1. Residents shall maintain the area between the road kerb and the boundary of their 
property. 
 

4.2. Garden fences/walls and outbuildings forming part of the Streetscape should always 
be maintained and painted to the highest standard. 

 
4.3. Building materials may not under any circumstances be dumped on the sidewalks or 

roads. 
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4.4. Caravans, trailers, boats, tool sheds etc., as well as accommodation for pets must be 

sited out of public view and appropriately screened from neighbouring properties. 
 

 
4.5. No trees, plants or groundcover may be removed from the sidewalk without 

permission from the HOA. Plantings should not interfere with pedestrian traffic or 
obscure the vision of motorists. 
 

4.6. All owners and residents shall comply with the Architectural and Landscaping 
Guidelines and Building Rules. 

 
4.7. Residents are also expected to maintain a high standard of garden and pavement 

maintenance. 
 

4.8. Residents must ensure that declared noxious flora is not planted or growing in their 
gardens. 

 
4.9. Swimming pool water may not be emptied into streets but must be channelled as 

directed by applicable by-laws. 
 

4.10. Vacant stands will be cleaned by the individual owners to ensure conformance and 
to ensure that residents residing in the Estate are not affected by vermin, insects and 
reptiles due to the vegetation on the vacant stands. The HOA will institute fines to all 
non-compliant stands to ensure conformance to the rules of the estate.   

 
4.11. No private gardening is allowed on communal property. 

 
4.12. No wooden wendy houses or any wooden structures will be permitted and the use 

of shade cloth is prohibited.  
 

5. Use of Open Spaces 
 

5.1. No rubble or refuse may be dumped or discarded in any public area, including the 
parks, streets, public areas and dam environs. 
 

5.2. Residents must leave open spaces they visit in as clean a condition as in which it was 
found. Residents are requested to develop the habit of picking up and disposing of 
any litter encountered in the open spaces. 

 
5.3. Picnicking will only be allowed in designated areas. 
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5.4. Flora may not be damaged or removed from any park or pavement. 
 

5.5. Fauna of any nature may not be chased or trapped in any public area, be it by people 
or dogs. 
 

5.6. The residents’ use of the open space areas is entirely at their own risk at all times. 
The operating hours for all parks is from 09:00 until 19:00. 
 

5.7. The use of fireworks is prohibited within the boundaries of the Estate at all times. 
 

5.8. The use of alcoholic beverages in the open spaces, parks, lawns or any other public 
space is strictly forbidden and non -compliance is subject to prosecution in terms of 
the Municipal By-Laws for public open spaces and/or fines imposed by the Directors. 

 
5.9. Residents in Complex Units may only use their designated carports or garages for 

long-term parking. Open parkings are COMMON PROPERTY reserved for short-term 
(no longer than 6 hours) use by visitors.  

 
6. Pets 

 
6.1. The local authority by –laws relating to pets shall be strictly enforced. 

 
6.2. No cats of any nature shall be allowed as pets. No dangerous reptiles, carnivores, 

spiders and/or any other venomous, poisonous or dangerous insects and/or animals 
shall be kept as pets.  Any residents who currently have cats as pets in the Estate, 
must declare them by photo, name, address and owner name before 31 January 
2014. These cats must be marked with name, owners name and contact number. 
 

6.3. No unit in the Estate may hold more than 2 (two) pets in total. No pet shall be higher 
than 30cm from the ground to the highest point of the animal. 
 

6.4. No pets are allowed to roam the streets, common property areas or neighbouring 
properties. Any pets found roaming will be removed and handed to the SPCA. Should 
the owners be known, they will be informed, but releasing such pets from the SPCA 
will be the responsibility of said owner. 

 
6.5. When pets are walked or taken out of a unit for whatever reason, they must be 

walked on a leash at all times. 
 

6.6. Should any excrement be deposited in a common area, the immediate removal 
thereof shall be the sole responsibility of the owner of the pet. 
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6.7. Every pet must wear a collar with a tag indicating the name, telephone number and 
address of its owner. 
 

6.8. The HOA reserves the right to insist that the owner permanently remove a pet 
should it become a nuisance within the estate in the opinion of the Board of 
Directors 
 

7. Security 
 

 In the interest of providing an effective security service and system, security protocol must 
be adhered to at all times, and residents are requested to always treat security personnel 
in a co-operative, courteous and patient manner. 

 
 The Estate’s Access and Security Procedures shall at all times be followed by residents and 

their guests. 
 

7.1. All residents, tenants and other persons who reside on the Estate must register with 
the Enrolment office and furnish all required data by completing resident 
registration forms. Any changes in residents’ personal data must be communicated 
with the Enrolment office. 
 

7.2. All the perimeter walling and electric fencing serve as a deterrent and detection 
function and are not guaranteed to prevent a determined attempt at intrusion into 
the Estate. 

 
7.3. All attempts at burglary or instances of fence jumping must be reported to the 

security control room (Tel 012 756 3667) 
 

7.4. Security is an attitude, be aware that you need to enforce and apply security to make 
it work. Do not hesitate to question suspicious persons not displaying formal ID 
cards. 

 
7.5. It is mandatory for every dwelling in the Estate to have a fitted and functional alarm 

system with an RF link to the Estate’s Security Control Room. All such new alarms 
shall receive a transmitter free of charge to be installed as communication between 
the alarm system and the Control Room. All maintenance or repairs of any alarm 
system shall be the responsibility of the owner of every property and to ensure that 
alarms are always functional, the HOA has acquired the full-time services of an alarm 
technician who may be contacted for any maintenance or repair work. His call-out 
fee as well as material costs are subsidised by the HOA to ensure a value for money 
experience for all owners. 
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7.6. The security access staff at the access gates have all been issued with the Estate’s 
Access and Security Procedures in terms of which they are required to act. It is 
required of residents to familiarise themselves with these procedures regularly (the 
procedures are available on the official web-site, www.heuwelsig.com) to ensure 
they are not embarrassed at gates. 

 
 

7.7. Visitors are processed in a very specific process at entrance gates. Visitors or 
residents verbally abusing access officers should note that this will not change the 
actions of the officers. Amongst others, they have been trained to enforce a “no ID, 
no access” approach to ALL visitors. 
 

7.8. The Home Owners Association employs its own security staff as employees of the 
HOA. Included in all owners’ levies are alarm monitoring and response services by 
HOA staff and where required, external armed response contractors are utilised. No 
external alarm monitoring response entity will be allowed into the Estate under any 
circumstances. 

 
7.9. The Estate is patrolled on a random basis by security officers. All officers are 

required to display their HOA identification cards prominently. 
 

7.10. Residents are urged to report abusive, unprofessional or suspicious behaviour by any 
security officer to the HOA management by ordinary mail and/or telefax and/or e-
mail. (secman@heuwelsig.com) or by completing the “Report an issue” wizard on 
the web-site. 

 
8. TENANTS, VISITORS 
 

8.1. Should any owner let his property, he shall in writing apply to the HOA in advance of 
occupation by completing the tenant approval process contained within the access 
procedures. Should the proposed tenants be approved, the owner shall inform the 
Lessee of all Memorandum of Incorporation and Rules and bind the Lessee in the 
lease agreement to adhere to such rules. 
 

8.2. No owner may rent a property out on the basis of a verbal agreement. All lease 
agreements shall be reduced to writing and a rental period shall be specified. 

 
8.3. The owners of any property within the Estate are liable for the conduct of their 

tenants, visitors, contractors and employees and must ensure that all such parties 
adhere to the Memorandum of Incorporation and Rules. 
 

http://www.heuwelsig.com/
mailto:secman@heuwelsig.com
mailto:secman@heuwelsig.com
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8.4. Every Owner must ensure that contractors in their employ have signed the 
Contractor’s/Owner Builder’s Code of Conduct and Architectural & Aesthetic 
Guidelines and adhere to the stipulations of the contract. 

 
8.5. All owners shall ensure that any religious and/or traditional ceremonies held shall 

conclude its business for the day by 10pm of every day of the week. 
 

8.6. Any owner who fails to enforce clause 8.5 above shall be liable for a fine to be 
determined by the Board of Directors. 

 
9. LETTING AND RESELLING PROPERTY 
 

9.1. Should an Owner wish to sell or lease their property, including lodging an Air BnB 
services, the Homeowners Association allows the use of ONLY accredited Sales and 
Rental agents to manage the sale or lease. The General Manager’s discretion in 
allowing agents to be accredited agents, is final and binding. 
 

9.2. The Owner must ensure that the buyer/lessee/lodger is informed about; accepts; 
and signs for a copy of the Memorandum of Incorporation and Rules. 
 

9.3. A levy clearance certificate must be obtained from the HOA prior to any transfer, 
which shall not be provided unless all amounts due as stated by the HOA; are fully 
paid up.  

 
9.4. Should any owner wish to procure a bond over property, a consent to do so needs to 

be issued by the HOA. 
 

9.5. Agents may only operate on a “By Appointment” basis, and must personally 
accompany any prospective buyers or tenants and are not allowed to erect any “FOR 
SALE” or “TO LET” signage boards, unless approved by the General Manager of the 
HOA. 

 
10. ADMINISTRATION 
 

10.1. All levies are due and payable in advance on the first day of each and every month. 
 

10.2. Interest will be raised on all accounts in arrears by the 7th of each month at a rate 
determined by the General Manager. 

 
10.3. It is the sole responsibility of each owner of each property to ensure their contact 

details are always kept up to date at the accounts department of the HOA (Contact 
accounts@heuwelsig.com). 

mailto:accounts@heuwelsig.com
mailto:accounts@heuwelsig.com
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10.4. The HOA is not obliged to provide any owner with a statement of account for such 

owner to be liable for payment of levies. Levies are payable and the registered 
owner is responsible for such payment irrespective of having received a statement of 
account. 

 
 

10.5. For all levy accounts that remain unpaid after the 7th of each month the HOA staff 
will remind owners of the outstanding amount by email or sms as per records 
provided by owner. This arrangement is not applicable to government employees 
who receive salaries on the 15th of each month; their reminders will be sent after the 
18th of the month. 
 

10.6. Should payment still not be received by the 22nd of the month, a final warning will be 
sent by sms and/or email. For all outstanding accounts that remain unpaid by the 
25th of the month, VEHICULAR access of residents will be denied until the account is 
fully paid. Pedestrian access will be allowed during this period.  

 
10.7. All accounts that remain unpaid 60 days or more after its due date for payment will 

be handed to the HOA’s appointed lawyers and / or debt collectors for collection 
WITHOUT FURTHER NOTICE to the indebted owner. Any fees, commissions etc which 
may be charged by these debt collection agents will be for the account of the 
indebted owner. No communication will be entered into with any owner whose 
account has been handed over to collection agencies by any HOA staff until the 
collection agency has received all funds due and confirmed this in writing with the 
HOA. 
 

10.8. The Directors may amend or add to the Conduct Rules from time to time, as may be 
deemed necessary to ensure the happy and orderly co-existence of occupants. 

 
10.9. The General Manager has been delegated with the right to fine transgressors where 

any of the rules as stipulated in any HOA documentation from time to time have 
been broken.  Such fines or any other amount due will form part of the levy and be 
due and payable on due date of payment of the levy. 
 

10.10. The Directors reserve the right to take any action they deem fit in the instance of 
non-  compliance of any obligation or of a continued contravention of any rule, 
after expiry of a  written notice detailing the contravention.  Such action can include 
rectification by the HOA, the cost of which will be charged to the transgressor, or 
possible imposition of a fine and subsequent legal action. 
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11. BUSINESS ACTIVITY 
  
No business activity of ANY nature is allowed to be undertaken from any unit in the Estate. Any 
resident of the HOA, wishing to conduct any business on his/her property must apply in writing to 
the HOA to conduct such business. The General Manager of the HOA will consider the application 
on merit, after taking into consideration the following: 
 

11.1. The compliance with Municipal by-laws. 
11.2. Impact on pedestrian or vehicular traffic. 
11.3. Parking – employees and customers. 
11.4. Signage. 
11.5. Disturbance to other residents and community as a whole. 
11.6. Number of employees etc. 
11.7. Hours of business. 

  
The decision of the General Manager of the HOA is totally discretionary and will be final and 
binding. 
 
12. FINES AND PENALTIES 
 

12.1. The Directors shall be entitled to implement a system of fines and penalties from 
time to time in order to deter any contravention of these Rules and to ensure the 
due enforcement of these Rules. 

12.2. Any penalties imposed by the Directors are subject to adjustment and/or ratification 
by members in General Meeting. 

12.3. In the event of contravention of any of these Rules, the following procedure will be 
implemented and followed by the General Manager: 

 
12.3.1. A letter of demand will be sent to the member via email, specifying 

the nature of the breach and demanding him to remedy the breach 
within a period of 10 (ten) days; 
 

12.3.2. Should the member fail to adhere to the demand letter and to 
remedy the breach then, unless written objection is received by the 
owner concerning the alleged contravention, the prescribed penalty 
shall be implemented and levied against the member’s levy account 
and shall be enforceable, as if such penalty or fine constitutes a 
normal levy; 
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12.3.3. If the transgression is disputed and upon receipt of any written 
objection by the Member, a Committee of 3 (three) Directors 
appointed by the Chairperson for this purpose, shall convene a 
meeting with the Member and the General Manager within a period 
of 10 (ten) days to adjudicate upon the issue.  The meeting shall take 
place at a venue and time, and in accordance with such procedure, 
as the Chairperson of the Committee shall direct, provided that the 
Rules of natural justice shall be observed and at which meeting the 
Member shall be entitled to address his objection and to call 
witnesses.  
 

12.3.4. The decision of the Board Committee shall be final. 
 

12.3.5. Should the Member refuse to accept the decision of the Board on 
any matter, such dispute shall then be referred to arbitration in 
terms of these Rules. 

 
13.  Dispute Resolution Procedures 
 

13.1. Monies due: 
 

13.1.1. Any contributions, levies or other monies due and payable by a 
Member to the Company may be recovered by the Company by 
action in any Court, including any Magistrate’s Court, of competent 
jurisdiction.  Any registered owner consents, in terms of the 
Magistrate’s Court Act, 32 of 1944, as amended, to the taking of any 
legal proceedings arising from this Agreement in the Magistrate’s 
Court of any District otherwise having jurisdiction by virtue of 
Section 28(1) of the aforesaid Act, notwithstanding that such 
proceedings would otherwise be beyond such jurisdiction. The 
Company instituting such proceedings shall nevertheless still have 
the right to institute such proceedings in any Division of the High 
Court of South Africa having jurisdiction, should it so wish and in 
which event the Company, if successful, will not be penalized with an 
order for costs on the Magistrate’s Court scale. 
 

13.1.2. A Member shall be liable and pay all legal costs, including costs as 
between attorney and client, collection commission, expenses and 
other charges incurred by the Company in obtaining the recovery of 
contributions, arrear levies or any other arrear amounts and monies 
due and owing by such Member to the Company or in enforcing 
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compliance with any of the provisions of the Memorandum of 
Incorporation, the Act or these Rules.  

 
13.2. Other disputes: 

 
13.2.1. In the event of a dispute between the Company and a Member or 

between Members arising out of or in connection with or related to 
provisions of this Memorandum of Incorporation, the Act or these 
Rules, save where an interdict or any form of urgent or other relief 
may be required or obtained from a Court having jurisdiction, shall 
be determined in terms of these Rules. 
 

13.2.2. Notwithstanding the provisions of clause 13.2.1, any dispute 
concerning payment of monies due in accordance with clause 13.1, 
shall be excluded from arbitration. 

 
13.2.3. If such a dispute or complaint arises, the aggrieved party shall notify 

the other affected party or parties in writing and copies of such 
notification shall be served on the Board and the Managing Agent, if 
any, and should the dispute or complaint not be resolved within 14 
(fourteen) days of such notice, either of the parties may demand 
that the dispute or complaint be referred to arbitration. 
 

13.2.4. Having regard to the nature and complexity of the dispute or 
complaint and to the costs which may be involved in the 
adjudication thereof, the parties appoint an arbitrator who shall be 
an independent and suitably experienced and qualified person as 
may be agreed upon between the parties to the dispute. 

 
13.2.5. If the parties cannot agree as to the person of the arbitrator to be 

appointed in terms of sub-rule 13.2.4 within 5 (five) days after the 
arbitration has been demanded, the auditors of the Company shall, 
upon written application, in writing, appoint an arbitrator within 7 
(seven) days after they have been required to make the 
appointment. 
 

13.2.6. The arbitration shall be held informally or otherwise as the arbitrator 
may determine in his own discretion.  The arbitrator shall have the 
right to demand that the party demanding the arbitration furnish the 
arbitrator with security for payment of the costs of the arbitration in 
such amount and form as the arbitrator may determine, failing 
which the arbitration shall not be proceeded with.  If such failure to 
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furnish security for payment persists for longer than 7 (seven) days 
after demand for security or payment was made, the other party 
shall be entitled to abandon arbitration proceedings.  

 
13.2.7. The intention being that the arbitration shall be concluded within 45 

(forty five) days after an arbitrator has been appointed or security 
for costs has been furnished. 
 

13.2.8. The arbitrator shall make his/her award within 7 (seven) days from 
the date of the completion of the arbitration and shall, in making 
his/her award, have regard to the principles laid down in terms of 
the Memorandum of Incorporation and the Rules thereunder.  The 
arbitrator may determine that the costs of the arbitration be paid by 
any one of the disputing parties or any of them jointly or in such 
shares as he/she may determine and as he/she in his/her discretion 
may deem appropriate, having regard to the outcome of the 
arbitration. 

 
13.2.9. In making an award of costs, it shall be competent for the arbitrator 

to award costs against the Company on the basis that the member in 
whose favour the award was made, shall be excluded from 
contributing to such costs through his general levy and/or any 
special levy contributions. 
 

13.2.10. The decision of the arbitrator shall be final and binding and may be 
made an Order of the High Court upon application of any party to, or 
affected by, the arbitration. 

 
13.2.11. The provisions of the Arbitration Act, No. 42 of 1965 (as amended) 

shall be applicable. 
 

13.2.12. Notwithstanding that the Arbitration Act, No. 42 of 1965 makes no 
provision for joinder of parties to an arbitration without their 
consent thereto, should a dispute arise between the Company and 
more than one owner or between a number of owners arising out of 
the same or substantially the same cause of action, or where 
substantially the same order would be sought against all the parties 
against whom the dispute has been declared, such parties shall be 
joined in the arbitration by notice thereof to such other parties as 
soon as possible after commencement of the arbitration 
proceedings, but in any event, not later than 10 (ten) days prior to 
the arbitration hearing. 
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14.  Notices 
 

14.1. A notice in terms of the Act, the Memorandum of Incorporation or these Rules may 
be served by the Board upon any member by ordinary mail and/or telefax and/or e-
mail in accordance with the provisions of the Act, unless same is required to be sent 
by a specific method for a particular purpose in a manner prescribed by the Act, the 
Regulations or the provisions of the Memorandum of Incorporation. 
 

14.2. Except in the case of any Notice of any General Meeting of the Company, the period 
of which is described by this MOI, any other notice served by electronic mail, shall 
be deemed to have been served on the date and at the time recorded by the 
computer used by the sender. 
 

14.3. Notices for meetings for the amendment of the Company’s Memorandum of 
Incorporation must record that any amendments to the Memorandum of 
Incorporation shall be carried by special resolution. 
 

14.4. Reference to a “notice” includes any document or communication required to be 
sent in terms of the Act, the Memorandum of Incorporation or these Rules and 
includes a copy of such document. 
 

14.5. Any Notice or other communication in writing shall be delivered by the Company to 
the Member at the address of his Unit, unless the Member has notified the 
Company in writing of any other postal- or other address for delivery. 
 

14.6. The Company shall deliver all Notices and communications being addressed to a 
member per e-mail and a Notice or other communication despatched in this 
manner shall be considered good notice for all purposes, provided, however, that 
any legal processes shall, nevertheless required to be served at the Member’s 
address as referred to in clause 14.5. 
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(B) 
 
 

SECURITY:  
  

ACCESS POLICY AND PROCEDURES 
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INTRODUCTION 
 
1. The Directors may from time to time issue guidelines concerning access to the Township 

and all security issues.  These access procedures will be amended from time to time as 
required by the Directors. Changed procedures shall be delivered to all members by email, 
sent to the last email address supplied by the member.  

 
2. The security access policy and guidelines made and implemented by the Directors from 

time to time, shall be subject to review by the members in General Meeting. 
  
IMPORTANT:  
The property affected by this set of procedures is PRIVATE PROPERTY belonging to the Home 
Owners Association. As such, access to this property is determined by the collective of its 
ownership. 
 
There is a common rule guiding access, that will UNDER NO CIRCUMSTANCES be by-passed for 
any-one: NO ID, NO ACCESS! 
 
Any abuse of OUR security officers will be dealt with severely. Besides banning tenants and 
visitors PERMANENTLY from this Estate, criminal charges will be pressed in ALL cases. 
 

1. GENERAL ACCESS RULES 

• No person for whatever cause may enter guard – houses nor use guard houses as 

throughfares;  

• No person may crawl underneath a boom-gate – no exceptions. Any person found 

contravening this rule will be removed off the estate and if a resident, be fined with 

R500; If not a resident, a criminal charge of trespassing onto private property will be 

laid; 

• Security Guards do not have the capability to open boom-gates. Verbal abuse of 

guards will make no difference to procedures; 

• HOA Management may decide at will to conduct searches of vehicles entering or 

exiting the estate. Random searches of vehicles and persons will be conducted by 

security officials at all entrance and exit gates to the estate as a standard 

operating procedure to deter and detect crime. Full scale intelligence - driven 

search operations may also be effected at these gates if warranted by an 

emergency on site or considered to be in the interest of the safety and security of 

the residents. 
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• NO TAIL-GATING will be allowed - should the boom gate/arms be damaged the 

offender will be held liable for all repairs/replacement costs. Residents may also not 

open vehicle booms on behalf of visitors. A fine will be imposed on the applicable 

resident or visitor.  

• All complex unit residents should note that as soon as more than 12 visitors or 3 

vehicles (whichever is the greater) are expected to visit any single property, prior 

arrangements must be made with the security office, as prior security arrangements 

with cost implications for the resident may need to be obtained from the General 

Manager’s Office. 

• As instructed by the Department of Home Affairs, NO FOREIGN NATIONALS will be 

allowed residence or working permission unless an original, valid passport containing a 

valid residence, work, or study permit. Where such permit does exist, access will only 

be granted in line with the expiry date of such permit. 

CONTACT NUMBERS:  
  

   SECURITY  
Control Room    Tel: 012 756 3667 or  

Tel: 076 314 7498 or 
Cell: 079 691 6605    

     
 SUPERINTENDENT ON DUTY  Email: security@heuwelsig.com 
            
 SECURITY MANAGER   Email: secman@heuwelsig.com 
 
 
 MAIN OFFICE  

Reception    Tel: 012 656 0891 or 012 656 0892 
Facsimile Number    012 656 0893 
 
ENROLMENT OFFICER   Email: bioreg@heuwelsig.com 

 
 ACCOUNTS     Email: accounts1@heuwelsig.com 
 DEBT & LEVIES    Email: debtors@heuwelsig.com   
    

CLEARANCES     Email: admin@heuwelsig.com 
 

GARDENS & MAINTENANCE   Email: gardens@heuwelsig.com 
 
 GENERAL MANAGER    Email: gm@heuwelsig.com 

mailto:security@heuwelsig.com
mailto:security@heuwelsig.com
mailto:secman@heuwelsig.com
mailto:secman@heuwelsig.com
mailto:admin@heuwelsig.com
mailto:admin@heuwelsig.com
mailto:gm@heuwelsig.com
mailto:gm@heuwelsig.com
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 GENERAL QUERIES   Email: pa@heuwelsig.com  
 REGISTER ON OUR WEBSITE AND BE INFORMED!  www.heuwelsig.com    

 
 
GATE INTERCOM CONTROL NUMBERS 
 
GATE 1  0823494897 
GATE 2  0823494926 
GATE 3  0823494903 
GATE 4  0823494916 
GATE 5  0823494920 
GATE 6  0823494918 
   

2. RESIDENT ACCESS TO THE ESTATE 

 
All residents will only be allowed access via the bio-metric access system. This includes all 
family members 6 years and older.  
 
2.1. New Tenants 

 
2.1.1. New tenants (Office Park and Residential) should note that ALL RENTALS must 

be done via an accredited Rental Agent or the actual owner of the unit; 
 

2.1.2. If Rental via accredited Rental Agent, please proceed to point 15.2.1 of this 
document; 

 
2.1.3. If Rental via the owner of the property, please proceed to point 15.3.3 of this 

document 
 

2.2. New Owners 

 
New owners (Office Park and Residential) should contact the Enrolments office and 
provide: 
 

2.2.1. Proof of ownership or, if not registered owner yet, proof of process of purchase 

from Attorneys; 

 

2.2.2. Original Identity; 

 
 

mailto:pa@heuwelsig.com
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2.2.3. A resident Registration Form (Available from Website) must be completed by 
the owner and handed to the the Enrolment Officer; 
 

2.2.4. The Enrolment Officer will mark the registration form with a Heuwelsig 
Resident Stamp. 
 

2.2.5. An appointment for fingerprint Biometric access must be arranged and 
recorded;  

 
2.2.6. This registration form must be kept by the owner and presented when 

fingerprints are to be registered on biometric access system as per the 
appointment made. 
  

2.2.7. All persons requiring access to the owners property must be specified by name 
and identity number on the resident registration form; 
 

2.2.8. Premicell Registration is MANDATORY for at least one resident at a cost (Refer 
to Fee structure as published from time to time) 
 

2.2.9. Resident Cards with photographs will be issued to all owners and family 
members and should be presented to Security Officers on request; 
 

2.2.10. Until fingerprint access registration is done, residents will access their 
residence via the visitors lane upon presenting the Resident Card, whereafter 
the Access Officer will open the access booms via the premicell system . 

 
N.B. Biometric registrations are done at any time during office hours, but registrations 

outside of office hours require an appointment to be made with the Enrolment 
office.  

 
MONDAY to FRIDAY - 07:30 to 18:30 
SATURDAY  - 09:00 to 12:00 (ONLY BY APPOINTMENT) 
 

3. VISITORS ACCESS CONTROL (OFFICE PARK) 

 
Visitors to complete visitors register. If visitor has acceptable identity document, guard to 
verify this against the number entered by the visitor. The guard will open for the visitor by 
using his/her hand-held remote. 
 
If visitor does not have proof of identity, the guard on duty to contact applicable unit to be 
visited via intercom. Unit will open for their visitor via intercom link.  The guard may NOT 
assist by using his/her hand-held remote. 
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4. VISITORS ACCESS CONTROL (RESIDENTIAL) 

  
To receive visitors, all residents have to be registered on the Estate’s Visitor Access 
system known as Premicell. If a resident is not registered on this system, no visitors will 
be allowed access. Note, it is a fineable offense to by-pass our visitor access control 
system by picking visitors up in your vehicle and using your biometric access as resident to 
bring visitors through the gates. 

 
4.1. As a resident, in order for you to receive a visitor: 

 
4.1.1. At the gate, your visitors will be required to drive into the visitor vehicle lane; 

 

4.1.2. He / she must know your residence detail (eg. Mulberry Hill No 62 or Stand 559 

Gate 5) and write this down on the form which the Security Access Officer will 

hand to the visitor; 

 
4.1.3. Meanwhile the Security Access Officer will scan the visitor’s vehicle license disc 

as well as the driver’s license document or ID document on our Visitor Access 

Devices (NB, NO ID, NO ENTRY. If your visitor is not prepared to show his/her 

drivers card or ID, they WILL NOT BE ALLOWED) and after completing the 

Visitor System questions on the hand-held device, the driver will be requested 

to sign acceptance of the Estate’s visitor access conditions; 

 

4.1.4. The Security Access Officer will thereafter contact the resident via the Intercom 

in the Guard-house on the primary or secondary cell-phone numbers as 

provided by the resident when registering for visitor access;  

 
4.1.5. The selected cell phone will ring and when answering, residents can speak to 

the Security Access Officer via the audio system provided on the intercom. 

These calls are limited to 30 seconds;  

 

4.1.6. The Access Officer will inform the person answering the cell phone that there is 

a visitor (by name) for the resident; 

 
4.1.7. If the resident wishes to allow the visitor access, he / she will do so by 

confirming this to the Security Access Officer who will then request the 

resident to press “9” on the applicable cell phone, thereby opening the boom 

for access to the visitor; 

 

4.1.8. From that moment, the visitor is the responsibility of the resident who allowed 

the access.  
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4.1.9. Should the resident not want to allow access, simply inform the Security Access 

Officer as such and terminate the call and the booms will not open;  

 

4.1.10. Equally, if the primary and secondary cell numbers are not answered by the 

residents, the booms will not be opened. Such a visitor will be turned away by 

the Security Access Officer on duty.  

 
 

4.1.11. For exiting purposes, the visitor will park at the visitors exit lane and request 

exit from the Security Access Officer. The Security Access Officer might request 

to search the vehicle under certain circumstances and must also first record the 

exit time on the hand-held visitor device, whereafter the owner will again be 

contacted via the Premicell visitor system from detail supplied by the visitor 

upon entry. The resident will be asked to press “6“ to allow his visitor to exit as 

soon as the boom opens boom. 

 
As a resident, it is your responsibility to ensure that you register your cell phone number 
(Primary) as well as alternative numbers (secondary) at the HOA Offices at Block D – Unit 
21 of the Heuwelsig Office Park. Registration is dependent on cell-phone network 
uploading processes. Normally a premicell registration should take 24 hours before it is 
functional, but may take as long as 48 hours 
 
Please take note that should your cell phone be off, on voice mail, no answer or not 
registered, your visitor(s) will not be allowed entry to the estate.  In the spirit of promoting 
security, Security Access Officers are not allowed to escort a visitor to the resident’s 
house. This is for the residents’ own protection. Residents are not allowed to give 
instructions to Security Access Officers to open for residents using visitors cell phones. 
 

5. DELIVERIES ACCESS CONTROL 

  
Deliveries will be treated in the same way as visitors. If the delivery is for an un-occupied 
property, the delivery staff will be recorded as such and the vehicle may be searched upon 
entry. The Security Access Officer at the gate will contact the Security control room, who 
will confirm the stand as being in the process of construction. After confirmation, the 
delivery vehicle will be allowed access. Upon exit, the vehicle WILL be searched again. 
 
Deliveries for un-occupied property will only be allowed between 08:00 and 16:00 on 
Weekdays. No truck may exceed the length of 15 meters, in order not to damage security 
infrastructure. 
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6. ACCESS CONTROL FOR CONTRACTORS  

 
Specific rules regarding contractors are contained in the various sets of rules of the Estate, 
available upon request, but the intended activity of any contractor will never be allowed 
to adversely affect other residents with regards to noise, street access etc. Noise rules of 
the estate will be strictly enforced during non-construction times as dictated in the 
building rules and guidelines; as will all other rules contained in the Governance 
documentation. 
 
In order to monitor the movement of contractors on the estate and specifically to ensure 
the right to safety and peace of mind and a general peaceful estate ambience, the 
following distinction with regards to the word Contractor needs to be made between: 
 
An owner / resident whose property has been granted an occupational conformance 
certificate by HOA management in terms of the building rules and guidelines (Occupied 
Property) and; 
 
An owner / resident whose property has not been granted an occupational conformance 
certificate by HOA management in terms of the building rules and guidelines (Un-occupied 
Property). 
 
a. Contractors for Occupied Property (Short-Term) 

 
All contractors who will be allowed access to perform duties that will only be done 
on an occupied property during working hours need not visit the HOA offices for 
registration as Short-term contractors for Occupied Property, provided the owner 
assumes full responsibility for all contractors from the time of opening the access 
booms until the contractor is outside the boundary of the estate and the resident 
shall personally supervise said activities 
 
The owner of the property should provide an instruction to this effect by email to 
the enrolment office, still assuming full responsibility and an undertaking that 
there will be adequate supervision of the applicable contractors.  
 

• The Contractor and every worker with him / her must have original 

identification (SA) or passport + valid workers permit (Foreigner) with him / 

her /them. The contractor proceeds to the applicable gate’s visitors lane 

where the Security Access Officer on duty will record all details on the 

Visitor Access System as Short-term Contractors. This will require a valid 

Drivers License from the driver.  
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• Thereafter, the Security Access Officer will contact the owner via Premicell 

and the owner of the property provides premicell access to the property 

(No Security Access Officer will open booms) in the same fashion as for 

visitors. 

 

• If the owner / resident does not answer to either of the premicell listed 

options calls (Primary and secondary number) at this point, the contractor 

will be asked to contact the owner directly to arrange access as above.  

 
All work done on occupied property where the resident cannot personally 
supervise the contractor shall follow the provisions of normal construction site 
work for un-occupied property as set out below. 

 
b. Building on an empty stand (Un-occupied Property) 

 
Before commencing any activity on an empty stand: 
 
1. The owner of the empty stand shall first submit 4 copies of his / her plans in 

terms of the architectural guidelines of the Association to the Office of the 

General Manager for plan approval; 

 

2. After the plans are approved, the owner makes payment of his / her plan fees. 

 
3. Before the building process commences, the owner provides the Maintenance 

Superintendent with a scaled copy of the municipal approved plans for his / her 

property; 

 

4. After payment of the Side-walk deposit, the owner is given a consent to 

commence building certificate and registers for bio-metric access. The owner 

shall not be eligible to register for premicell facilities on the property prior to 

obtaining an occupancy certificate from the City Council. 

 
5. The owner of the un-occupied property shall then in writing (or by e-mail to 

bioreg@heuwelsig.com) provide each main – and – sub-contractor permission 

to access the applicable site for construction purposes.  

 

6. The contractor or his site supervisor shall register him/herself as well as each 

worker at the HOA offices. Each person will present an ORIGINAL SA ID 

Document or Drivers license or a Foreign Passport with a valid workers permit 

within the stated expiry date together with the written approval from the 

owner referred to in 5 above; 

mailto:bioreg@heuwelsig.com
mailto:bioreg@heuwelsig.com
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7. An access permit will be issued after the HOA has applied a vetting process if 

no security threats are identified by HOA staff. 

 

8. Contractors will then only be allowed access at the particular gate and only on 

the specific site. 

 
9. For the first access the vehicle driver will stop in the visitor lane. Every worker 

except the driver will disembark from the vehicle; a security officer will check 

each worker’s access card, ENSURING matching identity and record each 

worker onto the Contractors register. These access cards are then handed back 

to each worker who must ensure that he / she has this card as well as original 

identification on him / her person at all times. The control room will be 

contacted to open the visitor access boom for the vehicle with ALL contractors 

on the vehicle. The vehicle drives straight to the applicable site.  

 

10. After the completion of the day’s building activities, all workers are conveyed 

via vehicle to the visitor’s exit gate, a security officer will collect each worker’s 

access card, ENSURING matching identity. These access cards are stored 

overnight in the trays provided and only handed out to workers as they enter 

the following morning in the same way. 

 
11. No worker may walk into any construction site, gate or stand. All construction 

workers will be driven by the main contractor to and from the building site. 

 

12. Short-term Contractors for un-occupied property will be required to provide 

written proof of access right, like an e-mail from owner or main contractor or 

an order or job-card specifying the property Erf number, to the Registration 

Officer prior to proceeding to the gate.  

 
Once again, it is the resident’s responsibility to communicate these procedures to 
their contract workers as the Owner will be held liable for all actions by all 
contractors on his site or under his appointment. 

 
No contractor for un-occupied property will be allowed access with the resident 
without following the above procedure, nor will any contractor be allowed to 
sleep overnight on an un-occupied building site for whatever reason. 
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Any contractor found on premises without a valid access card, or any contractor 
found on site outside of construction times as below or any contractor found on a 
site for which he / she has no access rights will be removed off site and 
blacklisted for further work on the Estate. The owner involved may face a fine of 
up to R2000 
 
NO CONSTRUCTION WORK OF ANY NATURE WILL TAKE PLACE ON WEEKENDS OR 
PUBLIC HOLIDAYS 
 
Two payment options will apply – Please refer to the fee structure as published 
from time to time. 
 
Short-term contractors (one day’s access) on un-occupied property may gain 
access by payment of the current fee as published in the fee structure. 
 
Construction times for un-occupied Property 07:00 to 17:00 ONLY 

 
7. ACCESS FOR RUBBLE REMOVERS 

 
Bona Fide Rubble Removal contractors will be treated like visitors. For occupied 
property the owner provides access and assumes responsibility in the same way as 
visitors. For un-occupied property, the control room verifies the construction 
process and then allows access. 
 
No cost of registration is applicable. 
 

8. ACCESS FOR DOMESTIC WORKERS/GARDENERS 
 

Access cards must be obtained for all domestic workers/gardeners (live-in or daily 
entry) at the HOA office.  Domestic workers and gardeners must also register for 
the biometrics system. This rule will also apply for sleeping-in domestics.  This will 
ensure that the worker can gain access via the turn-style with anti-pass-back 
enabled. 

 
The following will be required for registration: 
 

8.1. Letter from resident stating that she is working for you; 
 

8.2. Only Original ID or valid foreign passport with a valid work permit will be accepted; 
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8.3. Fee payable as published in the fee structure. After the initial period the biometric 
access linked to the worker will automatically terminate. The resident will be 
required to confirm to the HOA (Not Telephonically) that the worker is still 
employed and biometric access will be activated again for a further period of 12 or 
3 months at the same fee structure. All fees are NON-REFUNDABLE AND PAYABLE 
IN CASH ONLY 

 
  NB. It is the responsibility of the resident to inform the HOA when/if the domestic 

or garden worker resigns. The HOA will then de-activate the card and bio-metric 
access so as to terminate the employee’s status on the system. This is important 
for the safety of all residents. 

 
Residents are requested to hand any employee or contractor in their employ a 
written approval when goods are given away or sold that need to be transported 
through the access gates 

 
If domestic or garden workers are found on premises without an access card, 
she/he will be removed from site, and the resident could face a penalty fine of up 
to R2 000. 
 

9. GARDEN SERVICES 
 
Owners of occupied stands or Trustees of complexes who elect to make use of 
recurring periodic garden services, should inform the Garden Services concerned in 
writing. This document shall serve as registration source for the Garden Services 
applicable, if not already registered with the HOA. Registration of the Garden 
Services is free of charge. 
 
Hereafter the owner / driver / supervisor of the garden services will be registered 
as Main Contractor and issued with an access card for the gate where his company 
has been authorized to provide services. Main Contractor and workers cards are 
issued at the applicable fee for a six month period, renewable at the same cost for 
the same period. 
 
 

10.  ACCREDITED MAINTENANCE WORKERS 
 

General Maintenance Suppliers may elect to apply to be accredited as an approved 
General Maintenance Supplier for the Estate. The application form to be 
completed is available from the HOA offices. Once approved, such suppliers will 
have to subscribe to advertising on the Estate website at a monthly fee under 
“Approved Suppliers”. 
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Hereafter the owner / driver / supervisor of the maintenance services will be 
registered as Main Contractor, issued with an access card and Biometrically 
registered for all Estate gates. Main Contractor registration is done at a once-off 
fee and the card is issued at an annual fee, renewable annually. 
 
The workers concerned are issued with access cards at a fee per person per 
annum, renewable annually.  

 
11.  TRANSPORTATION PROVIDERS 

 
No taxis will be allowed into the estate for purposes of conducting regular 
business, unless it is a scheduled pick-up, in which case visitor access rules apply.  

 
School children transport providers need to register upon written permission from 
the legal guardian of every child to be transported. A disc valid for one year will be 
issued at an initial fee as well as an annually renewable fee. Proof of a valid Public 
transport Permit in the name of the applicant will be required at registration and 
renewal.  
 
Such transport providers shall drive into the visitors lane at the access gate, upon 
which the access officer shall verify disc details with vehicle details and then 
proceed to request the control room to allow access. 
 

12.  LIFT CLUBS 
 
The owner of any property may authorize the enrolment officer to register his / her 
lift club partners via biometric process. This should be done in writing and the lift 
club partner will have to make an appointment to register for biometric access 
with required proof of identity. No costs are involved. 
 

13.  CHILD-CARERS 
 

Any person in whose care a child younger than 10 years old has been left, exiting 
the gate with the child, will be refrained from leaving until the registered resident 
of the applicable unit can be contacted and consent for the child to exit, is 
positively granted and recorded. 
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14.  MANAGING AGENTS 
 
A managing agent may only operate on the Estate once one of the Estate’s Bodies 
Corporate has appointed the Managing Agent in writing. Thereafter, the Managing 
agent will only be allowed access on the Estate once the following Accreditation 
process has been completed: 
 
A copy of the appointment from the Body Corporate should accompany a request 
for accreditation on the Managing Agent’s letter-head. Once approved the once-off 
accreditation fee is payable. 
 
Thereafter, the Managing agent may authorize the HOA by a letter on a letter-head 
to register individual staff members that may require access onto the Estate 
(Portfolio Managers, Statement Delivery staff, Meter readers, Maintenance 
Workers etc) at no cost once-off registration (ID required) and access cards will be 
issued per individual at a monthly or annual fee. These individuals must ALL 
arrange for biometric access with the Enrolment office.  

 
15. ESTATE AGENTS 

 
15.1. Sales 

 
All estate agents who wish to sell property within the estate will only allowed to do 
so if accredited with the Home Owners Association.  
 
Sales Agents Accreditation Procedure: 
 

• Agent applies to be accredited by completing the registration form available 
on web-site under general downloads, submitting the registration form 
under cover of an original Agency letterhead signed by the relevant Dealer 
Principal detailing by name and identity number the agent who is 
requesting accreditation on the Estate plus a valid copy of the Agency’s 
EAAB registration as well as a copy of the ID of the registered Dealer 
Principal and acceptable proof of identification to our enrolment office; 

• NO PROPER DOCUMENTS, NO REGISTRATION, NO ACCESS 

• No biometric access will be granted to all gates but only a day permit which 
can be used on the stipulated days.  

• No canvassing, cold-calling or breach of the POPI Act will be tolerated in 
harassing Home Owners 

• Registration and Accreditation process takes anything from 48 hours to 7 
days to verify with proper Registration Bodies   
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• Once registration is done, an agent will be conferred a CONFORMANCE 
CERTIFICATE (valid for 3 months) 

• Refer to Estate Agents and Tenants Regulation Procedures. 
 
Show Houses 
 
Accredited Sales Agents may apply for having show houses over weekends. There 
will be a maximum of 2 show properties per gate per weekend, so the principle of 
first come, first served; applies. The applications must be directed to the 
registrations office via email (bioreg@heuwelsig.com) and will only be considered 
if received before 12:00 on the Friday preceding the weekend. 
 

• Showhouse hours will be from 13:00 to 17:00 on a Saturday and 14:00 to 
17:00 on a Sunday; 

• Show boards may be placed at the entrance of the specific entrance gate, 
the entrance of the complex involved and in front of the property only. 
These boards may be placed from Saturday mornings at 08:00 and must be 
removed before 18:00 on a Sunday. A single “For Sale” board may be 
placed INSIDE the window of a unit, which does not need to be removed as 
long as the unit is not sold. No other boards will be allowed; 

•  No canvassing will be allowed on the Estate and no advertisement boards 
may be placed anywhere in or around the Estate. 
 

Prospective Purchasers’ Access Procedure: 
 

Should the Sales Agent wish to allow prospective buyers access in their own 
vehicle, such buyers will be treated as visitors under the responsibility of the Sales 
Agent in the following manner: 
 
The Agent should warn his / her prospective buyers that once they get to the gate: 
 

• NB! No agent, no prospective buyer entrance 

• The agent enters through the biometric system at the resident entrance; 

• Prospective buyers will be required to drive into the VISITOR vehicle lane 

• He / she must complete the visitor access procedure and the control room 

will open the entry boom, allowing guests to follow the agent; 

• From that moment, the visitor is the responsibility of the agent who 

allowed the access;  

 
For exiting purposes, the prospective buyers will park at the visitors exit lane, 
complete the visitor exit procedure and drive out.  

mailto:bioreg@heuwelsig.com
mailto:bioreg@heuwelsig.com
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15.2. Rentals 
 

All estate agencies (per agency) may only let property in the estate if registered as 
a letting agent with the estate. 
 
Rental Agents Accreditation Procedure: 
 

• Agency applies to be accredited by completing the registration form 
available on web-site under general downloads, submitting the registration 
form under cover of an original Agency letterhead signed by the relevant 
Dealer Principal detailing by name and identity number the agents who will 
be working on the Estate plus a valid copy of the Agency’s EAAB registration 
as well as a copy of the ID of the registered Dealer Principal to our 
enrolment office; 
 

• Once the agency accreditation application is approved, every agent that will 
be active on the Estate needs to register at the enrolment office in person, 
providing proof of identity, as well as the agent registration fee payment; 

 

• The agent will be issued with an Agent Registration Card at a fee. 
 

• No biometric access will be granted but only a day permit which can only be 
used on the stipulated days.  

 

• Refer to Estate Agents and Tenants Regulation Procedure. 
 

Prospective Tenants Access Procedure: 
 

Should the Sales Agent wish to allow prospective buyers access in their own 
vehicle, such buyers will be treated as visitors under the responsibility of the Sales 
Agent in the following manner: 
 
The Agent should warn his / her prospective tenants that once they get to the gate: 
 

• NB! No agent, no prospective tenant entrance 

 

• The agent enters through the biometric system at the resident entrance; 

 

• Prospective tenants will be required to drive into the VISITOR vehicle lane; 
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• He / she must complete the visitor access procedure and the control room 

will open the entry boom, allowing guests to follow the agent; 

 

• From that moment, the visitor is the responsibility of the agent who 

allowed the access;  

 
For exiting purposes, the prospective tenants will park at the visitors exit lane, 
complete the visitor exit procedure and drive out.  
 

New Tenants Registration Approval Procedure: 
 

15.2.1. The RENTAL AGENT needs to provide the following documents at least 48 
hours before the prospective tenant wishes to gain access / move into the 
applicable unit. These documents may be: 
 

15.2.1.1. Delivered to the Registrations Office (No 21 Heuwelsig Office Park); 
 

15.2.1.2. E-mailed to bioreg@heuwelsig.com; 
 

15.2.1.3. Faxed to 012 656 0893 
 
Note that it is the RENTAL AGENT’s responsibility to ensure that these 
documents have been RECEIVED by the Heuwelsig Estate Registration office 
within OUR office hours. 
 

15.2.2. Current Tenants need to submit a LEASE REVIEW APPLICATION 3 WEEKS PRIOR 
to the lapse of the current lease agreement, NO RELAXATION of rules will be 
entered into 

15.2.3. Documents to be provided: 
 

• Original Lease of the residence signed by both Lessor and Lessee; 
 

• Completed Estate Lease addendum form, signed by both lessee and 
Lessor; 

 

• Copies of identification for all prospective residents of the unit; 
 

15.2.4. The HOA will then complete its verification process which will be completed 
within 48 hours. No more than 2 persons per bedroom will be allowed. 
 
 

mailto:bioreg@heuwelsig.com
mailto:bioreg@heuwelsig.com
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15.2.5. Once verification is completed and approved, the Rental Agent will be 
contacted to request approved tenants to proceed with enrolment. If, for any 
reason, the prospective tenants are not approved for residency on the Estate, 
the Rental Agent will be informed and NO communication will be entered into 
with prospective tenants WHATSOEVER. 
 

15.2.6. The new LESSEE should visit the Enrolment office in person, with the Original 
Identification documents of which copies had been provided earlier; 
 

15.2.7. A lease fee will be payable in cash by the new tenant; 
 

15.2.8. A resident Registration Form (Available from Web-site) must be completed by 
the tenant and handed to the the Enrolment Officer; 
 

15.2.9. The Enrolment Officer will mark the registration form with a Heuwelsig 
Resident Stamp and the receipt number of the lease fee paid. 

 
15.2.10. Fingerprints of all residents in the unit will be processed at once;  

 
15.2.11. The registration validity period will terminate in conjunction with the lease 

agreement ie. tenant’s fingerprints will only be able to open booms until the 
expiry date of the lease. It is the tenant’s responsibility to renew the lease and 
follow the same steps as above with the lease fee payable once again. Only 
persons specified by name and identity number on the lease agreement 
addendum will be considered for access; 

 
15.2.12. Premicell Registration is MANDATORY for at least one resident at a cost as 

published in the fee structure from time to time. 
 

15.2.13. Resident Cards with photograps will be issued to all approved tenants and 
should be presented to Security Officers on request; 

 
15.2.14. Until fingerprint access registration is done, tenants will access their 

residence via the visitor’s lane upon presenting the Resident Card, whereafter 
the Access Officer will open the access booms via the premicell system. 
 

15.2.15. No estate agent/salesperson shall engage in any form of loitering or door-
to-door canvassing without the HOA’s prior written consent. 
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N.B. Biometric registrations are done at any time during office hours, but registrations 
outside of office hours require an appointment to be made with the Enrolment 
office.  

 
MONDAY to THURSDAY  – 07:30 to 18:30 
FRIDAY – 07:30 to 18:00 
SATURDAY  – 10:00 to 12:00 (ONLY ON PRIOR APPOINTMENT) 

 
15.3. Letting as an Owner 
 

Private owners preferring to let their properties by themselves will be treated like a 
letting agency above. Accreditation (yearly) is payable and lease fees per lease is 
payable. A customized lease agreement is available for use by owners as part of 
this service.  
 
Ownership Rental Procedure: 
 

15.3.1. Owner registers as Self-Letting Owner (Form available on website under Owner 
Downloads); 
 

15.3.2. Proof of payment and completed Registration Form submitted to Enrolment 
Office at HOA; 

 
15.3.3. The OWNER needs to provide the following documents at least 48 hours 

before the prospective tenant wishes to gain access / move into the applicable 
unit. These documents may be: 
 

15.3.3.1. Delivered to the Registrations Office (No 21 Heuwelsig Office Park); 
 

15.3.3.2. E-mailed to bioreg@heuwelsig.com; 
 

15.3.3.3. Faxed to 012 656 0893 
 
Note that it is the OWNER’S responsibility to ensure that these documents 
have been RECEIVED by the Heuwelsig Estate Registration office within OUR 
office hours. 
 
 
 
 
 
 

mailto:bioreg@heuwelsig.com
mailto:bioreg@heuwelsig.com
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15.3.4. Documents to be provided: 
 

• Original Lease of the residence signed by both Lessor and Lessee; 
 

• Completed Estate Lease addendum form, signed by both lessee and 
Lessor; 
 

• Copies of identification for all prospective residents of the unit; 

• An affidavit supporting the Letter of Confirmation Valid Practice non-
negotiable 
 

15.3.5. The HOA will then complete its verification process which will be completed 
within 48 hours. No more than 2 persons per bedroom will be allowed. 
 

15.3.6. Once verification is completed and approved, the Owner will be contacted to 
request approved tenants to proceed with enrolment. If, for any reason, the 
prospective tenants are not approved for residency on the Estate, the Owner 
will be informed and NO communication will be entered into with prospective 
tenants WHATSOEVER. 

 
15.3.7. Once registration is done, the owner will be conferred a CONFORMANCE 

CERTIFICATE (valid for 12 months) 
 

15.3.8. The new LESSOR should visit the Enrolment office in person, with the Original 
Identification documents of which copies had been provided earlier; 
 

15.3.9. A lease fee will be payable in cash by the new tenant; 
 

15.3.10. A resident Registration Form (Available from Web-site) must be completed 
by the tenant and handed to the the Enrolment Officer; 
 

15.3.11. The Enrolment Officer will mark the registration form with a Heuwelsig 
Resident Stamp and the receipt number of the lease fee paid. 

 
15.3.12. An appointment for fingerprint Biometric access must be arranged and 

recorded;  
 

15.3.13. This registration form must be kept by the tenant and presented when 
fingerprints are to be registered on biometric access system as per the 
appointment made. 
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15.3.14. The registration validity period will terminate in conjunction with the lease 
agreement ie. tenant’s fingerprints will only be able to open booms until the 
expiry date of the lease. It is the tenant’s responsibility to renew the lease and 
follow the same steps as above with the lease fee payable once again. Only 
persons specified by name and identity number on the lease agreement 
addendum will be considered for access; 
 

15.3.15. Premicell Registration is MANDATORY for at least one resident at a cost as 
published in the fee structure from time to time. 

 
15.3.16. Resident Cards with photograps will be issued to all approved tenants and 

should be presented to Security Officers on request; 
 

15.3.17. Until fingerprint access registration is done, tenants will access their 
residence via the visitors lane upon presenting the Resident Card, whereafter 
the Access Officer will open the access booms via the premicell system. 

 
15.4. HOA INTERNAL VERFICATION PROCESS 
 

Employed Tenants 
 

15.4.1. Valid identification (SA ID, Passport, Work Permit or Asylum) 
15.4.2. 3 Months recent Bank Statements 
15.4.3. Lease Agreement on Company Letterhead (6 months maximum term  

      pending HOA Review process) 
15.4.4. Photographs of all tenants 
15.4.5. Letter of Employment with contactable references for both adult tenants 

 
Self-Employed Tenants 
 

15.4.6. Credit Check evidence from Estate Agent  
15.4.7. Company Registration Documents for Business 
15.4.8. Affidavit confirming details provided to the HOA is authentic  
15.4.9. Photographs of all tenants  
15.4.10. Availability to attend an interview with an HOA official and relevant     Body 

Corporate Trustees.  
15.4.11. Verification process takes anything from 48 hours to 7 days to verify with 

authorities 
15.4.12. Once registration is done, a tenant will be conferred a CONFORMANCE 

CERTIFICATE (valid for 3 months) along with registration on the Estate’s system 
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N.B. Biometric registrations are done at any time during office hours, but registrations 
outside of office hours require an appointment to be made with the Enrolment 
office.  

 
MONDAY to FRIDAY -  07:30 to 18:30 

 
Please note that tenants will NOT be granted access to the estate if the above processes have 
not been followed. 

 
Letting agents (or self-letting owners) must also inform their tenants, that for their own 
protection, no removal truck with goods loaded will be allowed to exit the Estate Gates if a notice 
that tenants will vacate was not received 7 days prior to the event. Such notice must be in writing 
from the tenant and will be confirmed with the owner / letting agent on record. 

 
16.  AUCTIONEERS 

 
All registered auctioneers may only operate on this Estate once accredited as such. 
Application for accreditation may be done at the Estate’s offices on a Company 
letterhead, listing all agents / employees for whom application is made by name 
and identity number. Copies of Identity documents are also required. A once of 
accreditation fee is payable once approved. In addition each employee is 
registered at no cost and an access card for each employee is issued at a fee. 

 
For any auction event to take place, all of the above must be in place. Thereafter, 
all auctions must be arranged with the Estate offices no less than 2 working days 
before the event. Specific requirements per auction is available on request 
 

17.  PROPERTY VALUATIONS 
 

Any person instructed to valuate or inspect a property, need to report to HOA Registration 
offices with: 

 
17.1. Letter from Bond holder / Registered Owner and or / Estate Administrator 

(Executor / Curator etc) confirming the instruction. 
 

17.2. Valid form of identification (Drivers License or Identity Document) in original 
format; 

 
17.3. Accurate property description. 
 
A day pass will be issued free of charge.  
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18.  EMERGENCY SERVICES 
 

Paramedics / Ambulance / Fire Brigade / SAPS / Metro Police will be allowed access 
by the security supervisor on duty upon notification to the control room from a 
resident or the applicable gate after appropriate verification. 
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(C) 

 
 

CONTRACTOR’S / OWNER BUILDER’S CODE OF CONDUCT AND 
ARCHITECTURAL, AESTHETICS & BUILDING  GUIDELINES 

 

ARCHITECTURAL, AESTHETICS AND BUILDING RULES (AABR) 

CONTENTS 

1 Introduction        

2 General AAB Rules  

3 Requirement to Commence Building  

4 Building Rules  

5 Building Materials  

6 Paving and landscaping-  

7 Construction Activities  

8 Colour of Paint 

9 Projects on Residential Stands.  

10 Penalty Guidelines  

11 Occupation  

12 Building Plan Submission  
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1 Introduction  

 Congratulations for being a stakeholder of Heuwelsig Estate. The main objective of the 
estate as per the Memorandum of Incorporations (MOI) is to protect and advance the 
communal interest of members, occupants and other users.  

 These rules complement the Building Rules: Conduct and Aesthetics summarized in the 
MOI, for any inconsistency between the rules in this document and the rules in the MOI, 
the Architectural, Aesthetic and Building Rules (AABR) in this document shall prevail. The 
MOI will reference rules in this document, in addition to the rules in the MOI. 

 Individual stakeholder creativity is encouraged, on the other hand a balance life style shall 
be maintained for all residents by encouraging a unity and consistency of materials and 
finishes through these rules.  

 These rules supersede Version 3.0 Dated 01 January 2013 and renders Version 3.0 inactive.  

2 General AAB Rules 

2.1 Failure to comply with any of the rules below may attract a penalty in accordance with the 
MOI, depending on the sensitivity, severity and duration of the non-compliance.  

2.2 The design of the dwelling unit and the entire stand should show sensitivity to the existing 
natural features, flora and topography with the emphasis on natural materials. Permission 
to be drafted before existing trees are removed and all existing trees are to be shown on 
the site plan. Surrounding structure must be considered in design process and shown on 
the site plan. 

2.3 The governing authority for all developments and modifications in Heuwelsig estate is 
Heuwelsig Home Owners Association (HOA). The HOA is responsible and accountable for 
approval and endorsements of all plans and buildings within the estate. 

2.4 Owners must use services of qualified architect(s) or registered architectural draughtsman 
and must consult with the HOA’s Aesthetic Committee (AC) prior to the design or 
modification of the proposed structure, should there be any questions regarding these 
rules.  

2.5 There shall be no erection of any permanent structure or modification thereof without 
written consent from the Aesthetic Committee. 

2.6 No erf may be subdivided or rezoned without written consent from the Aesthetic 
Committee. 
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2.7 Elevation treatment of all buildings must conform to good architecture so as not to 
interfere with or detract from the general appearance of the neighbourhood. The HOA 
architects reserve the right to comment on the design to improve the architecture in the 
interest of all parties.  

3 Requirement to Commence Building  

3.1 All first-time owners shall obtain permission to build from the HOA General Manager 
within 18 months of transfer of the property onto their names.  

3.2 Subsequent owners shall obtain permission to build from the HOA General Manger within 
12 Months of transfer of the property onto their name. 

3.3 Once permission to build has been obtained, the development or building period shall not 
exceed 12 months before a conformance certificate is obtained from the HOA General 
Manager.  

3.4 Two copies of the Site Development Plan (SDP) (at least one to be rendered in colour) 
must be submitted to the Aesthetic committee for approval of new dwelling or 
modification to the existing dwelling. 

3.5 Plans for proposed development or modification shall be submitted to the HOA Aesthetic 
Committee in a scaled version no smaller than A2 size (A1 size recommended). Plans 
submission must be accompanied by the proof of payment of the required plan scrutiny 
fee (Contact the HOA for the Price and Payment details). Deviation and errors; if any; or 
approval shall be supplied within 10 working days (Mon to Fri) after submission. No plans 
will be scrutinized if any amounts are owed to the HOA by the stand owner. 

3.6 Once the Tshwane council approved plans are received by the HOA, an approved copy of 
the plans shall be retained by the HOA for record purposes. 

3.7 The payment of building deposit prior to the owner being given permission to build, will be 
payable to ensure that these rules are complied with, that all rubble and building materials 
are removed and/ or to ensure that any damage caused to common property by the 
building activity, is restored. Upon proof of payment of this deposit, permission to build 
shall be granted to the owner. 

3.8 Prior to and throughout the construction process, no activity of any nature, whether 
physical or not, will be allowed unless the account is kept up to date fully. Contractors and 
their employees will be removed off site if any arrears on the account is manifest. 

3.9 In the event of a breach of these Rules, the HOA GM may suspend all building activities in 
writing and disallow access to the estate until any breach of these Rules have been 
remedied. The GM may also impose penalty in accordance with the MOI. 
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4 Building Rules 

4.1 The ground floor coverage of double storey dwellings shall not exceed 40% of the area of 
the stand. 

4.2 For double story dwellings, the area of the first floor shall not exceed 60% of the actual 
built area of the ground floor. Double volumes in houses are deemed to form part of the 
first-floor areas. 

4.3 All dwellings shall not be erected closer than 5 m building line from the street boundary. 

4.4 The rest of the building lines from the dwelling to any adjacent place other than the street 
(e.g. stand, park etc.) shall not be erected closer than 3 m. 

4.5 Owners may not use fencing (palisade, mesh etc.) on any visible boundary but must rather 
use landscaping and / or structure of the buildings or solid built walls to create privacy. 

4.6 All boundary walls must be built maintenance free by all owners. The first owner to build 
shall finish off both sides of all boundary walls (plaster or face brick). 

4.7 No security spikes, razor wire, electric shock wires or any similar devices shall be permitted 
on the boundary walls.  

4.8 Walling between stands shall not exceed 2.1m high and shall not be less than 1.8 m high.  

4.9 Outbuildings and additions must match the original design in style, elevation and material 
usage. All plans must indicate at least one enclosed garage, and this must be built in 
conjunction with the original dwelling. 

4.10 No flat roofed carport will be permitted unless it matches or blends with the design of the 
main dwelling. Carport plans must be submitted before commencing with any buildings or 
modification. Failure to do so may attract a fine according to the MOI. 

4.11 No staff accommodation should be nearer to the street than the main building and must 
be contained under the same roof or integrated into the overall design.  

4.12 No dog kennels, caravans, boats or trailers are to be visible from the road and may not be 
placed in the restricted side space (building lines). 

4.13 No wooden Wendy houses will be allowed in any Estate. 

4.14 The placement of Lapa’s and similar structures (e.g. semi-open entertainment areas) needs 
written approval from all owners in the case of a complex unit and all neighbours in the 
case of a free-title stand. 
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4.15 Washing lines and refuse areas must be screened off with a wall of the same material as 
the external finishes if the house.  

4.16 No shade netting may be used for carports or any other coverage.  

4.17 Solar heating panels, if used, should be incorporated into the building and form part of the 
basic structure and should be clearly shown and annotated on the approval drawings. 

4.18 Awnings, TV aerials, air conditioning units, satellite dishes, and other items, which do not 
form part of the basic structure, are to be clearly shown and annotated on the approval 
drawings and screened where possible. 

4.19 All exposed plumbing and washing lines should be fully screened and not be visible from 
the street elevations and other elevations onto adjoining properties.  

4.20 No deviations from the approval drawings will be permitted unless the deviation is 
resubmitted and approved by the Aesthetic Committee in writing prior to construction. 

4.21  No dwelling (in the case of free-title stands) may be smaller than 180 square meters 
including garages and outbuildings. 

4.22 No second dwelling (duet) may be smaller than 140 square meters including garages and 
outbuildings. 

4.23 Subdivision are generally not recommended. Subdivision will only be allowed if each of the 
resulting subdivided stands is greater than 400 square meters (excluding drive way to the 
next stand), and all building rules in paragraph 4.1 to 4.4 are strictly met.  

4.24 The drive way to the adjacent subdivided house shall be greater than 3 m in width 

4.25 Designs and looks of approved subdivided dwellings shall be different from each other. 

5 Building Materials 

5.1 Roof Covering – the following roof coverings will be allowed  

 • Chroma deck roof sheeting  

 • All concrete roof tiles  

 • Slate roof tiles  

 • Flat concrete roof 
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5.2 The following roof coverings will not be allowed  

 • Thatch roofs 

 • Unpainted galvanized roof sheeting 

 • Flat steel roofs 

5.3 No galvanized gutters and drain pipes will be permitted. All exposed gutters and rainwater      
goods to be factory painted to match the colour of the building. 

5.4 Face brick to be used must be of a red range of colours and samples must be approved by 
HOA architects.  

5.5 To allow for diversity and interest a variety of individual architectural designs and building 
combination will be encouraged. In principal, no limitations are placed on building 
materials other than the following items.  

 • Unpainted plaster (except cement oxide or if shown on approved elevations.  

 • No precast concrete walls will be allowed. 

 • Wood panel fencing  

 • Razor wire, security spikes or similar features.  

6 Paving and Landscaping- 

6.1 Landscaping on sidewalks must be undertaken within the integrated landscape language of 
the Home Owners Association to be approved by the HOA architect.  

6.2 The landscaping theme of the Home Owners Association is to encourage the use of 
indigenous trees and plants. 

6.3 The use of hedgerows is recommended, and the planting of indigenous trees and shrubs is 
encouraged where possible. Trees planted in the road reserved must follow the guidelines 
set for that street.  

6.4 The landscaping theme of the estate is to encourage the use of indigenous trees and 
plants as per the landscaping theme. Gardens are to be planted with indigenous shrubs 
and ground covers as far as possible (at least 80%). Only 30% of the sidewalks can be lawn-
the remained to be planted with shrubs and ground covers. 

6.5 No trees, plants or sidewalk lawn may be removed without the permission of the estate 
manager. 
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6.6 All driveways to be fully paved. Driveway widths are limited to 6 m at the junction with the 
public road. Preference will be given to clay bricks paving, coloured interlocking or cable 
stone but NO solid concreate paving will be allowed.  

7 Construction Activities 

7.1 Deliveries must be scheduled for between 07h00 and 16h00 on weekdays only. 

7.2 Building activity may not commence before 07:00 and may not continue after 17:00 daily 
and may not take place on Saturday, Sunday or any public holiday. 

7.3 Contractor’s employees shall not be permitted to remain on site between the hours of 
18h00- 06h00 unless written permission is obtained from the HOA General Manager 
Concerning security of the building site. 

7.4 All dangerous area shall be barricaded with clear and visible warning placed. 

7.5 All sewage pipes should be concealed. 

7.6 The developer will secure the entire site from the beginning so that no night guard will be 
required. 

7.7 Developer is requested to install a working toilet and the water connection to the stand 
before commencing with constructions.  

7.8 The developer/ owner shall make sure that the site is always clean during and after 
construction. 

7.9 The site must be screened off on three sides with shade cloth of at least 1.8 m high, always 
during building operations. 

7.10 No concrete, cement or other building material may be temporally stored, or mixed or 
prepared on any of the roadways, kerb and pavement. 

7.11 All building materials are to be stored within the site boundary, no material is to be off-
loaded onto the road or road reserve. 

7.12 No advertisement or sub–contractors boards will be permitted only the approved 
contractor/ professional board will be permitted  

7.13 Any damage caused (e.g. by delivery vehicles etc.) shall be the responsibility of the owner 
of the property to which service took place. All damages shall be repaired to the 
satisfaction of the HOA GM. 
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7.14 It is mandatory for every dwelling in the estate to have a fitted and functional alarm 
system with an RF link to the estate’s security control Room. All such new alarms shall 
receive a transmitter free of charge to be installed as communication between the alarm 
system and the control room.  

7.15 All maintenance or repairs of any alarm system shall be the responsibility of the owner of 
every property and to ensure that alarms are always functional, the HOA has acquired the 
full-time services of an alarm technician who may be contacted for any maintenance or 
repair work. A call out fee is expected to be paid by the owner. 

7.16 Fines and spot fines may be levied from time to time by the HOA for contractors and 
delivery vehicles that spill material on the tar road, damage roadways and kerbs, stain 
tarmac and generally create nuisance within the estate 

7.17 During the approval of the building plans at the Controlling   Architect, owners must sign 
the sample sheet as proof of agreement regarding the external colours of their house, the 
paint code and number must be reflected, the type and colour of the driveway paving, 
roof colour and type, colour and type of bricks as well as the type of roof tiles. 

8 Colour of Paint  

8.1 House walls and street side boundary walls must be well painted and well maintained at all 
time.  

8.2 All external colours on a house must be earthly soil/ground colours as determined by the 
Aesthetical Committee.   

8.3 Colours prohibited are all shades of blue, green, yellow, red, purple, pink, orange. Clarity 
on all colours must be obtained from the Aesthetical Committee of the Estate, the Estate 
Manager in person.  

8.4 The compliment/accent/secondary colours on the exterior structural facets of a home 
must be within reasonable acceptance of the Aesthetical Committee and be approved by 
the Aesthetical Committee before the paintwork is done.  

9 Projects on Residential Stands.  

9.1 All projects on residential stands (swimming pools, additions, carports, lean-to’s, 
fishponds, maintenance, renovations, paintwork, decks, louvre roofs, etc.) must be 
registered with the HOA before any project is conducted. Contractors and workers must 
be registered for access to the Estate. For some projects, approval from the City Council is 
needed. The procedures of the HOA must be followed at all time. 
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10 Penalty Guidelines 

10.1 Penalty for breaching any one of Rule 7: R2500,00 per contravention and R500,00 per day. 

10.2 Penalties for deviation from any Architectural Design Rules, approved Aesthetical 
Committee plan or approved City Council plan is R5000,00 as spot fine together with 
R1500,00 per day. Penalties will be imposed on the levy account of an owner automatically 
and without lengthy communications or discussions. Only one notification will be sent by 
e-mail to the owner. 

11 Occupation  

11.1 Occupation shall not take place unless there is written authorization by the HOA GM. 

11.2 Once an owner has obtained all certificates required to apply for an occupation certificate, 
the owner should request a conformance inspection by the HOA. Such inspection will be 
conducted in terms of all aspects of construction and, once satisfied that the property 
conforms to all HOA requirements; the HOA shall issue the owner with a conformance 
certificate.  

11.3 This certificate may then be submitted to the Tshwane Council building inspectorate to 
apply for an Occupation certificate. Once the Occupation certificate is issued by the 
council, the owner should submit a copy to the HOA, where-after occupation of the 
premises will be allowed. 

12 Building Plan Submission  

12.1 Approval fee of R4 560,00 is payable to the payment office on 1st submission of plans. 

12.2 No payment is required on second submission. 

12.3 Third (3rd) and 4th submission: R1 515,00 [Not included in the R4 560,00]. 

12.4  Re-submission fee: R1 515,00 [Not included in the R4 560,00]. 

12.5 Inspection fee: R1 315,00 [Not included in the R4 560,00]. 

12.6 For amendments and additions, the following fees are payable: Submission fee for 
amended plans: R1 500.00. [not included in the R4 560,00]. 

12.7 Submission fee for additions to an existing house: R950.00.  [not included in the R4 
560,00]. 
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12.8 Banking Detail for Payments are as Follows: 

Account Name  : Celtisdal Ext. 20 HOA 

Account Type   : Cheque (current) 

Bank     : FNB 

Account Number : 62310343166 

Branch Name   : The Reds 

Branch Code   : 250130 

 


